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CRA Milestones

Month / Year Activity

Apr-07 Appointment of NSDL as CRA

Nov-07 Contract signed with, PERDA

Jun-08 CRA system goes operational

Jun-08 First PrAO Registered (Ministry of Social Justice and
Empowerment)

Aug-08 First PRAN generated

Aug-08 Formal inauguration of CRA system

Sep-08 1st workshop to Central and State Government officials on
CRA system

Sep-08 First State Government(Chhattisgarh) joins CRA

Oct-08 First Settlement (credit to subscriber account) takes place

Feb-09 First Central Autonomous Body (CAB) joins NPS

May-09 CRA reaches the figure of 5,00,000 subscribers

May-09 NPS made available to "All Citizens of India"

Dec-09 Tier Il account made available

Mar-10 First Corporate (NALCO) joins NPS

Apr-10 NPS Lite for low income subscribers made operational

Apr-10 Unitization of matched & booked funds of Central

Governments in CRA System.
Jul-10 CRA reaches the figure of 10,00,000 subscribers

Sep-10 Formal inauguration of NPS-LITE
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Acronyms / Abbreviations

ASP Annuity Service Provider

CAB Central Autonomous Body

CDDO Cheque Drawing and disbursement office

CGMS Central Grievance Management System

CRA Central Record Keeping Agency

CSF Contribution Submission Form

CSsv Comma Separated Value

DDO Drawing and Disbursement Office

DTO District Treasury Office

DTA Directorate of Treasuries and Accounts

FC Facilitation Center

FTD Fund Transfer Detail

FPU File Preparation Utility

FVU File Validation Utility

I-PIN Internet Personal Identification Number
IRA Individual Retirement Account
MIS Management Information System

NAV Net Asset Value

NEFT National Electronic Fund Transfer

NPS New Pension Scheme
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NPSCAN | New Pension Scheme Contribution Accounting Network

NSDL National Securities Depository Limited

PAO Pay and Accounts Office

PFM Pension Fund Manager

PFRDA Pension Fund Regulatory & Development Authority

PPAN Permanent Pension Account Number

PRAN Permanent Retirement Account Number

PrAO Principal Account Office

PRN Provisional Receipt Number

RTGS Real Time Gross Settlement

SAB State Autonomous Body
SAM Statement Acceptance Module
SCF Subscriber Contribution File
SOP Standard Operating Procedure
SOT Statement of Transaction

T-PIN Telephonic Personal Identification Number

TB Trustee Bank

UTR Unique Transaction Receipt
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I. Foreword

Government of India (GOJ) introduced a New Pension System
(NPS) in the year 2003. The NPS is applicable to all new employees to Central
Government service, except the Armed Forces, joining Government service
on or after 1st January 2004. The States were encouraged to adopt NPS and
majority of the States have already adopted NPS. NPS is also applicable to
Central Autonomous Bodies (CABs) and the Autonomous Bodies / Grant
Institutions of the States who have adopted NPS. GOI, through a Government
ordinance, created Pension Fund Regulatory and Development Authority
(PFRDA) to set up, regulate and develop the NPS.

The NPS was envisioned to provide financial security to its subscribers
during their old age while ensuring that costs of administration and fund
management of pension account are low. In order to achieve this, PFRDA has
put in place an unbundled architecture managed through a set of Intermediaries
who have experience in their own areas of operations such as record keeping,
fund transfers, fund management and custodial services etc. It is expected that
with the increase in volumes, cost of operations will further reduce due to
economies of scale and ultimately the benefits of cost reduction will be passed
on to the NPS subscriber.

PFRDA, through a competitive bidding process, appointed NSDL to
function as Central Recordkeeping Agency (CRA) of the NPS. Subsequently,
PFRDA put in place other NPS intermediaries such as Trustee Bank, Pension
Fund Managers, Custodian etc. NSDL developed the business and operational
features of the CRA system based on the detailed System Requirement
Specification (SRS) in consultation with PFRDA. These included the complete
functioning of the system and the process sequences to be followed by
various stakeholders with respect to registration of subscribers, transfer of
NPS deductions related information and funds etc. NSDL also put in place
necessary infrastructure for delivering various CRA services. CRA system went
operational on 2nd June, 2008 to offer services to Nodal Offices and Subscribers
of Central Government. CRA was formally inaugurated by the then Honorable
Finance Minister Shri P. Chidambaram on 19th August, 2008 at Mumbai. The

first subscriber was registered in August, 2008.

(1]
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NPS, at the operational level, has a three level hierarchy (PrAO, PAO
and DDO) for the nodal offices to carry out regular functions in the CRA
system. The Monitoring Offices - the Principal Account Office (PrAO) in
Central Government, the Directorate of Treasury and Accounts (DTA) in State
Government or the equivalent offices - are at the top of this hierarchy. These
offices do not take part in day to day activities but are expected to monitor the

performance of the underlying PAOs/DTOs (and equivalent offices).

As a Monitoring Office, these offices require timely and quality data.
CRA provides various reports to these offices available in CRA system. In
addition, various MIS reports are provided offline (SCF status, Ageing analysis,
Fund transfer detail, Physical form status, etc.) alongwith specific reports
requested by the Monitoring Offices. CRA has since developed a ‘Dashboard’
which is available online to the PrAOs and the equivalent offices to reduce
dependency over such offline support. Further, an Executive summary providing
snapshots of the status of various NPS related activities of the underlying PAOs
keeps the PrAO updated on a regular basis.

On the occasion of completion of two years of functioning of CRA
system, CRA has prepared a handbook for the Monitoring Offices. This
handbook has been prepared keeping in mind all the areas being handled by
the Monitoring offices and will provide a brief idea of the functioning of the
nodal offices in NPS. This handbook will act as a guide to the afore-mentioned
Dashboard and provide a complete navigation to all the features and screens

available to the Monitoring Offices in the CRA system.
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II. Brief overview of NPS architecture

Following are the entities involved in the NPS and the brief overview of each
entity is given below :

Nodal Offices ASP

PFM

NPSCAN Trustee Bank

o PFRDA - Pension Fund Regulatory and Development Authority
(PFRDA) was established by the Government of India on 23rd August
2003. PFRDA is the Regulator for the New Pension System (NPS) and
its regulatory responsibilities include regulating charges, entry and exit,
quality and provision of services of NPSCAN, CRA, PFMs, Trustee
Bank, Contracting with other service providers under NPS, Conducting

systems Audit and other routine audits.

o CRA (Central Recordkeeping Agency) - PFRDA / GOI envisaged
setting up a Central record keeping system through a Central Record
keeping Agency (CRA) to maintain the records of contribution and its
deployment in various pension fund schemes for the members. NSDL
was appointed as Central Record keeping Agency (CRA) to build a
complete integrated CRA for NPS system with a provision to part with

(3]
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relevant functionality attributed to the NPSCAN. CRA system will be
a centralized system designed to provide computerized infrastructure
on which the entities such as the Subscribers, Nodal Offices, Pension
Fund Managers, Annuity Service Providers, Trustee Bank and PFRDA
interact with each other. CRA system will provide an automated

solution to all the entities to carry-out their day to day operation.

o NPSCAN (NPS Contributions Accounting Network) - The NPS
functions for Government subscribers are centralized in NPSCAN,
NPSCAN is web-based. NPSCAN is used by the GOI and State
Governments to access reports on compliance by DDOs and PAOs
regarding mandatory contributions by Government subscribers
under their jurisdiction. The NPSCAN is electronically connected
(synchronized) to the CRA for issuance of PRANs and reconciliation
of mandatory contributions and statements for eligible Government

subscribers.

o Subscribers - Subscribers are the Employees of Central/State/Union
Territories/Autonomous bodies under Centre, State and Union
Territories, covered by the NPS. Subscribers are registered with the
CRA and are allotted a unique PRAN (Permanent Retirement Account
Number). Any Indian Citizen, who subscribes to the NPS, may also

become a Subscriber.

. Nodal Office - The term Nodal Office in the picture has been used
for the Principal Accounts Office (PrAO) equivalent to Directorate
of Treasuries and Accounts (DTA), Pay and Accounts office (PAO)
equivalent to District Treasury Offices (DTO) and the Drawing
and Disbursing offices (DDO). The DDO is the entity with whom
the Subscriber interacts on a regular basis and has the records of the
Subscriber. The PAO is responsible for maintaining the Contribution

details. The functions of the Nodal office are as given below:
e  Registration of the Subscribers
e Uploading the Monthly Contributions Details'

° Transfer of Funds to NPS account

[4]
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®  Maintenance of Subscribers Details (Changes in Address, Bank

Account Details, Modification in Nomination details etc.)

In NPS, PAO/DTO is mapped to PrAO/DTA, DDO is mapped
to PAO/DTO and subscriber is mapped to DDO. The hierarchy of

mapping needs to be maintained in CRA.

Trustee Bank - The NPS Trust (established by PFRDA) is being
responsible for taking care of the funds under the NPS. The Trust
would hold an account with a bank and this bank would be designated as
“Trustee Bank’. The Trustee Bank upon receiving credits from Government
Departments would transmit the information to CRA for reconciliation.
The Trustee Bank shall remit fund to the entities viz. Pension Fund
Managers (PFMs), Annuity Service Providers (ASPs) and subscribers on
receipt of instructions from CRA. Bank of India is appointed as the

trustee bank.

Pension Fund Manager - PFM stands for Pension Fund Manager
appointed by PFRDA to invest the Pension Fund contribution of all
the subscribers in various schemes. Currently, there are three PFMs
for Government sector - State Bank of India (SBI), Unit Trust of India
(UTI) and Life Insurance Corporation of India (LIC).

Custodian - Currently, Stock Holding Corporation of India (SCHIL)
has been appointed as Custodian for providing following custodial

services in compliance with SEBI Custodial Regulations 1996
o Settlement Processing of Assets

e Safe keeping of securities - Electronic Format

e Physical Custody of Securities

e Corporate Actions

Annuity Service Providers (ASPs) - Annuity providers are the entities
appointed by PFRDA for investing Subscriber retirement savings in

Annuity scheme and delivering monthly pension to the subscriber.

(5]
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The NPS Architecture is explained with the belp of following diagram:

——=
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C (NSDL) [PEM (LIC)
—— LA \
DDO \N
—
v
—— Annuity Service
i Subscriber | Providers

The white lines are depicting the data/information flow whereas the red lines

are depicting the movement of funds.

As a Monitoring Office, the PrAO/DTA (or the equivalent offices) shall be
interacting with CRA as well as the underlying offices and subscribers. It needs
to monitor various activities related to NPS being carried out at the underlying
offices (PAO/DTO etc.) including registration of subscribers, uploading,

remittance of subscriber contribution amount, resolution of grievance etc.
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III. Role of Monitoring Offices in CRA

The Monitoring Office or the oversight office for the purpose of NPS
is the Principal Account Office (PrAO) in Central Government, the
Directorate of Treasuries and Accounts (DTA) or similar offices in
State Governments, Central Autonomous Bodies (CABs) and State
Autonomous Bodies (SABs). These Monitoring Offices have several
functions in the NPS. However, most of them are in the nature of
monitoring the performance of the Nodal offices under its jurisdiction.

At present, PrAO/DTA is responsible for carrying out the following

activities.

e  Consolidate PAO/DTO registration forms and forward it to
CRA for registration

e Monitor performance of PAO/DTO (or the equivalent offices)
and DDO in discharging their NPS responsibilities w.r.t.
contribution upload and remittance of funds

*  Monitor whether PAO/DDO is updating subscriber demographic
and other details in time.

®  Monitor the resolution of grievances raised against PAO/DTO.

e Take necessary action to ensure compliance of PAO and DDO
with the operational procedures of CRA system for e.g. Uploading
of Subscribers Contribution File (SCF), Transfer of funds to NPS
account maintained by Trustee Bank etc.

A. REGISTRATION:

1. Registration of Nodal office

PrAO/DTA, in its capacity of a Nodal Office, shall be registered
with CRA. Further, it will send the registration applications of
the PAOs attached to it to CRA.

2. Change in PrAO Details:

PrAO will have to notify CRA about any changes in the PrAO
details provided to CRA at the time of registration such as contact
details, department details etc. by submitting a request for change
in Nodal office details.

(7]
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e PrAO will provide a request for changing the details to CRA
with the details of the changes.

®  The request should be duly signed by the authorised official
of the PrAO and should contain the PrAO stamp.

* A copy of the PrAO Registration letter issued by CRA
should be provided along-with the application form.

e If the application is found to be in order, CRA would effect
the changes in the CRA system.

After changes have been updated in the PrAO details, CRA shall

send an e-mail intimation to the concerned PrAO stating that the

PAO(s) has been registered.

Process to be followed by PrAO for PAO Registration:

PAOs which are attached to a PrAO will forward the registration
form to the respective PrAO. PrAO shall collect the registration
forms duly filled by the PAO, verify the details provided, certify
the relevant details and forward it to CRA for registration

purpose.

Checklist for PrAO before consolidation and submission of PAO
registration forms to CRA

o Has the Registration Number of the PrAO been mentioned

correctly in the form?
o Has the application form been duly verified & signed?

Once the PAO is registered, the PrAO will receive an email from
the CRA system confirming that the PAO has been registered.

Other activities
In case of State Government which has opted model other than
decentralized model, DTA will be responsible for carrying out the

following additional activities:

o If the State Government has opted for centralized model,
DTA will also carry out the functions of uploading
Subscriber Contribution File (SCF) to NPSCAN system.
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The detail process of SCF preparation is explained in the
relevant Standard Operating Procedures (SOPs). The SCF
will contain subscriber wise details of pension contribution.
After the SCF has been uploaded, the DTA deposit the
consolidated contribution amount in the TB as per the SCF
uploaded in NPSCAN. This contribution amount will be
invested in various schemes of PFM, based on the Scheme

Preference of Subscribers.

e In case of Hybrid (Quasi Centralised) model, though the
activity of uploading the SCF rests with respective DTOs,
the consolidated payment will be made by DTA.

For the Central Government PrAOs and the decentralized DTAs of
the State Governments, this process is taken care by the PAOs/DTOs.
However, itis better that the PrAOs/DTAsare well aware of the process/
activity being performed by the PAOs/DTO and equivalent offices in
the autonomous bodies under the Central and State Governments, so
that monitoring becomes easy. PrAO has been provided with a plethora
of reports from which it can monitor the performance of the PAOs
w.r.t SCF upload.

SUBSCRIBER CONTRIBUTION FILE (SCF)

Under NPS, the monthly pension contributions of the Subscribers will
be invested in various schemes of different Fund Mangers appointed by
PFRDA as per the Subscriber’s scheme preference. For this purpose,
the monthly contribution details of the subscribers registered in the
CRA system shall be uploaded to NPSCAN (www.npscan-cra.com) and
contribution amount is to be deposited at the Trustee Bank. The nodal
office will prepare the SCF and upload it to NPSCAN system using the
user id and I-Pin allotted by CRA. The following are the activities to be
carried out for SCF upload:

a.  Preparation of SCF using File Preparation Utility (FPU)
b.  Validation of the SCF using File Validation Utility (FVU)

(9]



c.  Uploading SCF to the NPSCAN System using I-Pin allotted

to the nodal office. On successful upload, a Transaction id

will be generated.

d.  Printing of Contribution Submission Form (CSF).

Subscriber Contribution File (SCF) Upload by PAO/DTO

Consolidation of FPU FVU
DDO wise I -
: Digitisation Validation Upload to
Subs.cr1b§r — of Records | of Records [ | NPSCAN _’
Contribution
Records
1. UPLOAD

Upload of SCF for Central Government employees

In case of Central Government and Central Autonomous Bodies, SCF is
uploaded and funds are transferred by the PAO.

Upload of SCF for State Government employees

Unlike the central government where the SCF is uploaded and funds are

transferred by the PAO, the state governments have an option to choose

the model of upload from the below mentioned options:

a.

Decentralised Model: In this model, D'TA would be functioning
as PrAO. The DTOs would be functioning as PAOs whereby,
the function of uploading of monthly SCF and transfer of funds
to TB will be performed by DTO. This model shall be similar to
the model of contribution upload followed by the nodal offices of
the Central Government. This is similar to the process described

above for preparation of file using the FPU.

Centralised Model: In this model, the DTA shall upload DTO
wise monthly Subscriber Contribution File (SCF) and make a
consolidated fund transfer to the Trustee Bank(TB). Once the
SCF is prepared, it is mandatory to validate the file using the

(1]
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FVU. On successful validation, the file shall then be uploaded to
NPSCAN.

c.  Hybrid Model (Quasi Centralised Model): In this model, each
DTO would prepare Subscriber Contribution File and upload
into NPSCAN system. However, the DTA would make one
consolidated payment to the bank on behalf of all DTOs. The
concept of the hybrid model is built around the functionality of

super transaction id.

TRANSFER OF FUNDS TO TRUSTEE BANK

The uploading office initiates the process of funds transfer only when
the SCF i1s uploaded successfully (the SCF will be in the “Awaiting Fund
Details” status in NPSCAN) and Transaction id is received. However,
in case of Hybrid model, the funds are not transferred by the uploading
office (explained in the section 2.1). The status of the SCF changes to
‘Pending for Matching & Booking’ after five days even though the PAO
has not submitted the funds transfer details in the CRA system. The
nodal office can transfer the funds to the Trustee Bank through the

following modes:

e Cheque transfer - In case of cheque transfer, the cheque is to
be submitted to the branch of the Trustee Bank along with the

Contribution Submission Form (CSF).

e Electronic transfer (RTGS/NEFT) - In case of transfer of
funds through electronic medium, nodal office shall give specific
instructions to its accredited bank to transfer the funds to the
Trustee Bank. The NEFT/RTGS transfer details should have the
relevant information of PAO or DTO Registration Number and
the Transaction Id in the fields as specified in the CSF.

2.1 Transfer of funds to Trustee Bank (Hybrid model)

Once the file has been successfully uploaded and the receipt
generated from NPSCAN, the DTA User will take a print of the
CSF. The DTA shall submit the CSF at the Trustee Bank along
with the Contribution amount as appearing in the CSF. The CSF
in this case shall contain all the details as transaction Id, DTA Reg.

]
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Number and total contribution amount etc. The only difference in
this CSF would be that instead of transaction Id, super transaction
Id would get displayed. The DTA will then have to transfer the
consolidated amount to the Trustee Bank. In such cases, the
information going to the Trustee Bank will be the DTA Reg.
No., Super Transaction Id and the amount transferred. Trustee
Bank would not be informed about the underlying transaction Ids
generated by NPSCAN for the files uploaded by the DTOs.

SUBMISSION OF FUND TRANSFER DETAILS (FTD) IN THE
CRA SYSTEM

In normal course of action, the Transaction id will be matched and
booked as and when the Trustee Bank uploads the Fund Receipt
Conformation (FRC) in the CRA system based on the details submitted
- CSF for Cheque transfers and PAO/DTO Registration number and
the Transaction id as part of the Electronic transfer. However, to
facilitate faster matching of SCF, uploading office needs to submit the
fund transfer details in NPSCAN.

The trustee bank is able to access and download/View the FTDs
submitted by the PAOs/DTOs. In case the details of the funds
transferred match with the amount transferred, Trustee Bank uploads
FRC. In such cases, the Trustee Bank updates the details as “Payment
Matching” and mention the date of upload of FRC in the CRA system.
In case the details of the funds transferred do not match with the
amount transferred, Trustee Bank shall update the record as ‘rejected’.
The reason for rejections can be as following:

1. Unique Transaction Receipt (UTR) not identified

2. Amount not matching with the fund transfer details mentioned in
the system

3.  UTR matched but amount not matched
4. Amount matched but UTR not matched

5. Others (FTD already processed, Amount transferred to different
account etc.)

B
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The reason for the Trustee Bank to post the above mentioned responses

may be because of the following:

1. Wrong instrument numbers provided
a.  Unique transaction (instrument) numbers of NEFT /
RTGS transfers

b.  Cheque numbers
2. Fund transfer type such as “Cheque/NEFT/RTGS” is wrongly

mentioned

Date of transfer is wrongly mentioned

4. The amount remitted to the Trustee Bank has been mentioned
incorrectly
5.  Incorrect bank details are mentioned

In all the above cases, the Trustee Bank posts the remark as ‘incorrect’.
Once the Trustee Bank has posted the remarks, the same can be viewed
by the nodal office in NPSCAN. In order to view the remarks posted
by the Trustee Bank, nodal office need to click on sub menu “Payment
Detail Status View” under the header menu Contribution Details.
Further, the nodal office is required to rectify the details and should
ensure that the status becomes ‘confirmed’. Unless these details are
correct, the contribution file will not be considered for matching and
booking. Once the fund transfer details are accepted by the Trustee
Bank, it shall upload the FRC.

PROBABLE PAOs

At present, Trustee Bank provides the list of credits on a daily basis
which are unidentified. However, Trustee Bank identifies list of probable
PAOs, as the source bank might be used for more than one PAO, based
on previous matched history. These unidentified credits are forwarded to
the probable PAOs assuming that any of the PAOs confirm the payment.
In case the credit does not belong to the office receiving the mail PAO
is suppose to reply providing remark - ‘Do not pertain to this office’.
PAO is supposed to reply or upload fund transfer details using online
fund transfer details, in case the credit belongs to the PAO.

(o]
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IRA Compliance

In order to expedite the process of upload of subscriber contribution
file, subscribers of Central Government under NPS were initially
registered in the CRA system on the basis of unique PPAN received
as part of the legacy contribution or zero contribution provided by the
PAO. In the State Government also, there are some States which have
generated PRANSs based on electronic data. The DTA should ensure
that S1 forms are submitted for these cases. In Central Government
PAO has to submit S1 forms for all subscribers whose PRANs were
generated via legacy contribution or zero contribution in order to
make subscriber IRA compliant. Subscriber details are updated in CRA
system based on S1 form submitted. As per Official Memorandum No
1(2)/EV/2008 dated April 04, 2009 issued by Ministry of Finance, any
subscriber joining Government of India on or after April 01, 2009 has

to fill S1 form directly.

SUBSCRIBER MAINTENANCE

Subscribers registered with CRA have an option to update the subscriber
details in the CRA system. For the purpose of carrying out the changes,
Subscriber has to submit a Subscriber Detail Change Request form (S2
form) to the concerned PAO/DTO. The forms are available at CRA
website www.npscra.nsdl.co.in and www.nsdl.co.in. Subscriber can
freely download the forms from the above mentioned website. Request
for change in signature and /or photograph can be carried out through
CRA-FCs (list of CRA-FCs are available at CRA website www.npscra.
nsdl.co.in and www.nsdl.co.in.) whereas all other changes like change
in personal details, nomination etc. can be carried out by the concerned
PAO/DTO through the NPSCAN system by using the User Id and
I-Pin allotted by CRA. A PAO/DTO can carry out the request for
change in NPSCAN system only for the Subscriber associated with it.
Once the details are successfully changed, intimation will be sent by
email to the subscriber as well as PAO/DTO giving the details of the

changes affected in his account.

@
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Following are the subscriber details, which can be updated/requested by a
PAO/DTO User in the NPSCAN system:
1. Change in Subscriber details
i Personal Details including Bank details
ii.  Employment details
iii.  Nomination details
2. Reissue of I-Pin and T-Pin
Reprint of PRAN Card

PrAO can view the requests pending for confirmation at PAO level.

GRIEVANCE RESOLUTION

One of the facilities available in the CRA system is to register the
grievances/complaints of the subscribers and other entities and redressal
of the same on a central platform. For the purpose of raising the
grievances, the entity needs to be registered and be in active status at
the CRA system. The grievances are logged in the Central Grievance
Management System (CGMS). CRA, as part of its future development
will enable the PrAO/DTA to check number of grievance raised and
resolved under Dashboard.

CGMS is a platform to register grievances for all entities in CRA system.
The grievances can be classified as grievances against CRA for services
provided by CRA and grievances against other entities in CRA system
like the PAO/DTO, Pension Fund Manager (PFM), Trustee Bank,
Annuity Provider (AP) etc.

PrAO/DTA is registered as a Monitoring Office in the CRA system
and hence are not required to raise any grievance. They will be able
to monitor the grievances raised by and against the PAO/DTO. In
case, any grievance raised against the PAO/DTO is pending (remaining
unattended), then the PrAO/DTA will receive an alert on the eighth
day after the day the grievance was lodged in the CRA system.
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IV. Views and reports available to Monitoring Authorities

PrAOs, DTAs and equivalent offices (hereafter mentioned as PrAOs) are
the oversight mechanism in the NPS and are required to monitor the offices
under it - PAOs/CDDOs/DTOs and equivalent offices (hereafter mentioned
as PAOs) on a regular basis. In order to empower the PrAOs with adequate
and timely information, various reports have been made available in the CRA
system. These reports are available at www.npscan-cra.com. PrAO can also log

to access additional reports at www.cra-nsdl.com.

In the initial stages, fewer reports were provided online. However, CRA
regularly provided (and continue to provide) numerous MIS reports (through
emails and letters) to these offices. Over a period of time, based on the feedbacks
received from PrAOs as well as part of CRA’s own initiative to provide better
service, a set of new reports have been developed and can be accessed online.
These reports have been consolidated under Dashboard. Dashboard has been
developed and made available to the Senior Functionaries of Monitoring Offices
for monitoring the operations of underlying Nodal Offices in the CRA system.

The Dashboard is available on www.cra-nsdl.com.

To access these reports, the PrAO will have to log in the CRA system with the
user ID and ‘I-Pin’ which was provided by CRA at the time of registration. The
user can use the same user id and I-Pin to access the NPSCAN (www.npscan-
cra.com) and CRA (www.cra-nsdl.com). After the first login, the user will have
to reset the password and agree to the online terms and conditions available at
these sites for the purpose of accessing NPSCAN/CRA system.

The user shall also set the secret question which he can use for resetting the
password in the event the password is lost/forgotten. The user should maintain
the confidentiality of the password. The user should follow the below mentioned

guidelines for password management.

° Password should be of minimum 8 characters.

o Password should be of maximum 14 characters.
o Password should not be the user id.

e  Password should not contain spaces.

o Password should have at least one character.

1]
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e  Password should have at least one number or one special
character.

e Password shall expire after 60 days.

e  Password should not be repeated as any of the last three
passwords.

PrAO user will be logged out of CRA system after 10 minutes, if the user does
not access the website . The time out of CRA system is currently 10 minutes,
but can be configured accordingly, if required. Currently, password may get
locked after five times of incorrect attempts by the User. If the user forgets
the I-Pin or if it gets locked, PrAO will have to submit a request for reissue of
I-Pin to CRA as per format prescribed by CRA (Form N6). In such cases, the
authorised officer of the PrAO shall request CRA to reissue I-Pin in physical
form. The new I-Pin, after generation, will be sent to the Nodal Office.

Following is the matrix of the reports available on the NPSCAN/CRA site

Contribution file status N.A. Available
Verification Pending requests N.A Available
Subscriber-PAO List N.A. Available
Additional Report

Contributions comparison Available N.A.
Subscriber contributions list Available N.A.
Pending Match files Available N.A.
Dashboard

Executive Summary Available N.A.
Dashboard Reports/View Available N.A.
Credit Analysis Available N.A.
Exception Report Available N.A.

NA = Not Available

The Views are readily available to the user. Additional Reports are request
based. Once the PrAO puts in the requests, the output will be available on the
next day.

(7]
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Login at NPSCAN

To access the views and reports, the PrAO user has to log in to the CRA system.
PrAO user shall log into NPSCAN with the User Id and the respective I-Pin.

Screen 1

I Welcome 1o Contral Record Keaping Agency - Microssll Intarnel Explorer
&

File  Edt View Favorites  Took  Help
Quo - O - (8] (B @ Pwwer Pt @210 o - [JEA K BT

LT P e r——y)

=l Boo |Links »
-]

COUNTIN JFT WA COYR

Login To Your Account

& PN
T Digltal Cortificate
User D

Passwornl

Submit | meset |
Enrgot Password?

To lodge the Grisvance m OGMS  To view detads of your accounts
chek here and log i chick here

https:df Al hibbps:f il
CRA Home | D loads | FAQs | Contact Us | System C.
Secured
Etest wiewed wilh [nternst Explares 5.5 & sbove ar Firefox Ver 1 5 with a resalution of 1034% 762 =
£ 2 [ intermat

On successful login, the following screen will be displayed containing the home
page with the various menus.

Screen 2

T Welcome 1o Contral Hocord Koaping Agancy - Micrasall Intarnet Explarer
Fle  Edt View Favoies  Took  Help L4
Qe - © - [x] [B) €| O soweh Jlpravones @) 2- 15 W - K X BT

Address [] heps: s ™

| BYoo | Links »
-]

Vv PENSTON SYSTEM CONTRIRUTIONS ACCOLT

Userin: 111000900 17-Sep-2010

Wolcame to Contial Rocord Keeping Agency

al
g e 5 |4 interet
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The various Menus and Submenus available on the Welcome screen to PrAO
on NPSCAN are:
1. Security

a.  Change Password

b.  Change Secret question and answer
2. Views
a.  Contribution file status

b.  Verification Pending requests
c.  Subscriber-PAO List
The navigation process to access various Menus are explained below:
Security
For maintaining secrecy of password, PrAO has been provided facility to
change Password.
e  Change Password
®  Change Secret question/answer

Screen 3

F

3 NSDI. NEW PENSION SYSTEM CONTRIRIITIONS ACCOIUNTING NETWORK

Secury Views Log.on
UseriD: 111000000 “"’M@?_ 17-5ep-2010
Changs Secret 0
Welcome to Central Record Keeping Aguncy
=
4l (1|
a. Change Password

1. From the menu, PrAO User shall select the option ‘Security’ and
sub option ‘Change Password’

2. NPSCAN will prompt the user to enter ‘current password’, ‘New
password’ and ‘Confirm New password’

3. Clicking on submit button will change the existing password to
New Password.

(]
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Screen 4

"; '\'I‘:T][___ NEW PENSTON SYSTEM CONTRIRUTIONS ACCOLN JETWOR K

Snewnity Vinwn Lag-0dt

UserlD: 111008900 17-5ep-2010
Change Password

*Mandatory Filde
Current Password®
New Password”
Confiom Hew Password®
I Submit I Reset

q or”

b. Change Secret question/answer

The PrAO user has been provided facility to reset password in case user

has forgotten the password or the user Id got locked.

1. From the menu, the User shall select the option ‘Security” and sub
option ‘Change Secret Question/Answer’

Screen 5

S NSDI. NEW PENSION SY

LiserlD: 111008900 [Chiiigs Fissuisrd 17-Sep-2010
Seciel O -
T

*Mandatory Fields

NETWOR K

Password®
Question” |(Se|em j

Answer’

feset |
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2. The PrAO enters current password, select question from the
available list and provide answer for the question.

Screen 6

NEW PER T NETWOR I

UserlD: 111008900 17-Sep-2010

Change Sacrat Quastion/Answar

*Handatary Fulds

Password

Guestion” [igetecy

Answnr” E.ch.g your favarite book?

[¥ha was your childhood hero?
[t o5 o pat's narne?

[ivhist ke wans yiour first car or bike?
vihat is your favarite colar?

[Which e your favarite zpors team?

[ et was the name of your school?
[¥hat rs your mother's maden name?
Which i you binhplace
|Which it yiousr fawiiinse sport? -

T

noset |

3. Click on submit button for making changes.
Views at NPSCAN (www.npscan-cra.com)
The PrAO has been provided with the facility to view the SCF status and the
list of subscribers mapped to the office. Following reports are available:

a.  Contribution file status

b.  Verification of Pending Status
c.  Subscriber-PAO List

1]
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ACCOTNTING NETWORTK

SYETEM CONTRIRUTIONS

NEW PENSTON

Secumity Witws Lowg-0F
UserlD: 111008900 Licteiill bt 17-5ep-2010
Verflication Pending Requests

SubscriberPAD List

Welcome to Central Record Keeping Agency

a. Contribution file status
The PrAO can check the details of all the Subscriber Contribution Files

(SCFs) uploaded by PAOs associated with that office.

Screen 8

17-Sep-2010

Ucarin: 111008900

» Date duration cannot be greater than 15 days.

Contribution File Status View
PAC Req. No.
From Date  [17,0872010 B (smmivern
To Date V7maszD T (agimmeyren)

Submit Reset

4 I>|;I

SCF Status can be checked by using any one of the search criteria like PAO
Registration Number or date range (From date & To date).

B
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Screen 9

'f; NSDIL NEW PENSION SYSTEM CONTRIRIITIONS ACCOUNTING NETWORK

UserlD: 111008900 17-5ep-2010

Caontribution File Status View

PAD Req. No. (2007981
From Date  [Z70872010 B tagimmevesn)
To Date Va0 B (aasmmivyrr)

Submit Reset E

4 J>|;I

Note: Date duration can’t be more than 15 days

On providing one of the options in the specified field, PrAO will get SCF status
whether pending or Matched and booked.

Screen 10

™ :. ]' ) [ NEW PENEION SYETEM CONTRIRIITIONE ACCOLUNTING NETSOR K

y
v

Soeuriy Vinwa Lo
UserlD: 111000900 17-Sep-2010
Flle Status
PAD Rog. Data Of Uplead | Contrel tatal of Subscribars Mandutory Contral 1 Govarnmant Grand  |Status of the fila]  Status of the
No. Contribution amount Contribution amaunt Total batel
Matched and [ Matched and
2007961 27002010 TT1130.00 T71130.00 154226000 Bocked Baoked
Please note that the status of particular contribution file may semain in “Bwaiting Fund Details” Not Matched and Booked status in system even though you

have alieady deposited requisite fund in BPS Trust Account of Bank of India due to fund receipt confinmation awalted from the Trusteo Bank. The status of
SCF will change te Matched & Booked only after Trustes Bank has uploaded the fund receipt confirmation.

I case the status of SCF is "Not Matchad and Booked °, the fing ddeails of fund I is not available with CRA and Trustes Bank.

Please contact CRA at {022 249943594849} and Trustee Bank at 022 265229751
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Screen 11

5 N&DIL, NEW PENSION SYSTEM CONTRIRUTIONS ACCOUNTING NETWORK

Security Wiews Log-01

Useril: 111008900 Bttt o {t 17-5ep-2010
Verification Pervling Requests
Subscriber-PAD List

Welcome 1o Central Record Keeping Agency

b. Verification of Pending Status
Subscriber details in the CRA system are updated online by the

concerned PAO. For carrying out any change, Subscriber has to submit
a Subscriber Detail Change Request form (S2 form) to the concerned
PAO. The forms are available at CRA website www.npscra.nsdl.co.in
and www.nsdl.co.in. A subscriber can freely download the forms from

the above mentioned website.

Request for change in signature and /or photograph needs to be carried
out through Central Recordkeeping Agency-Facilitation Centres (CRA-
FCs) .

The list of CRA-FCs are available at CRA website www.npscra.nsdl.
co.in and www.nsdl.co.in. All other changes like change in personal
details, nomination etc. can be carried out by the concerned PAO
through the NPSCAN system by using the User Id and I-Pin allotted
by CRA. Certain changes in subscriber detail like nomination details,
Reissue of I-Pin & T-Pin etc. have a maker and checker concept, where
one of the PAO users as a maker captures the change and the other
user as a checker shall log in and authorise the request. The maker and

checker activity has to be carried out through separate User Ids. i.e, the

@
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User Id through which the request has been captured cannot authorise
the request.

A PAO can carry out the request for change in CRA system only for the
Subscribers associated with it. Once the details are successfully changed,
intimation will be sent by email to the subscriber as well as PAO giving

the details of the changes affected in subscriber account.

For all the requests (of Subscriber Maintenance module) where Maker
- Checker is required for execution of the request, the PrAO will be
able to see all the requests which are pending for verification by the
checker. The type of requests which can be viewed are :

e Scheme Setup cum Switch*

*  Withdrawal*

e Change in Subscriber Details

* These requests are disabled currently.

Screen 12

F

» NSDIL NEW PENSTON SYSTEM CONTRIBIHTIONS ACCOIUNTING NETWORK

Secuity Viws. Log-01
Licarin: 111008900 17-Sep-2010
‘erification Pending Req far Prag
PAO Rag. No. : 2002405
Panding for more than {in days’ : 7
Type of Instaction © Il x|

Scheme Setup
thdrawal

4 I>i;|

The PrAO user can view the requests pending for verification by the
checker for more than or equal to a certain number of days by entering
the number of days as an input parameter. The PrAO user can also enter
the PAO Registration Number to view the requests approved by that
PAO and pending for verification.

5]
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Screen 13

S NSDT. NEW PENSION SYSTEM CONTRIRIUTIONS ACCOUNTING NETWORK

Security Views Log-0mt
LiserlD: 111008900 17-Sep-2010
/arification Panding Raq far Prac
Type of Instruction | PAD Reg. No. | Approver User ld Approver Timestamp Acknowledgement Id/PRN |
Change In Subscriber Denalls 2002405 1001268001 20100518 14:52:40.024603 2000032150
Iy

]| Irl;I

c Subscriber-PAO List
As a oversight mechanism, PrAO should have the details of the
subscriber mapped with the underlying PAOs. PrAO can view PAOs
registered under them and details of subscribers registered with PAOs.
From the menu, PrAO User shall select the option ‘Views’ and sub
option ‘Subscriber-PAO List’.

Screen 14

5 NSDT. NEW PENSION SYS

A CON

RIRUTIONS ACCOUNTIN

Security Views Log-omt

Contribution File Status 17-8ep-2010
Vevification Pending Requests

| Sulvwciibes PA List fy
[Eelec =]*
Download

LserlD: 111008900

*Mandatory Fields

[26]
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PAO List

From the drop down menu, PrAO user has to select PAO List to view registered
PAOs under them and submit.

Screenl15

5 NSDT. NEW PENSION SYSTEM CONTRIRITIONS ACCOUNTING NETWORK

LlserlD: 111008900 17-Sep-2010

*Mandatory Fields

]| Irl;I

Window will prompt a downloadable excel sheet containing details of PAOs
registered under PrAO.

Screen 16

= L 4
Qus - Q- [¥ (B | Psswer fprmene @3-S @ - [Jil < 3 F
address [&] ¥ n 4 " A IOPRAD =] EJoe |Links »

> NETWORK

Userin: 111008900 17-Sep-2010
Download Subscriber-PAQ List

*sandstary Fislde

P List | =

Downlosd ’}B
e -|

Do you want to open o1 save this lile?

=R . Pal_Dotads. o
g Type: Microsoft Eooel Worksheet
Fiom  rpsennicns.com

opsn | swe | [Cowen |

e loom . some
@ bt snr commgner, I won oo rrot et e s, o el open o
v this B, What's e rish?

o Bt o S [ trkerrat
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The report contains following information.

o Sr. No.

e  PAO Reg. No. (allotted by CRA)

*  PAO Code (provided by Nodal office to CRA at the time of
registration of PAO)

e PAO Office (Name)

. Ministry

e Govt. Type (Central / State)

° Phone No.

° Email Id

° Activation Date

° Deactivation Date

®  Status (whether PAO is in ‘Active’ or ‘Deactive’ in CRA system)

Screen 17

A B C D H F G H =

PAC

Sr.| Reg. | PAC
1 |No.| No. |Code PAQ Office Ministry | Gout. Type Phone No. o~ Email Id
2 2000121 1191001  Accounts Office Cell (SPIC), Delhi Cantt Defence Central Government | 01126154341 001126154342 cdaradnd@nic in
ap 2000154 191300 JCDA (R&D), Dehradun Defence Central Government  |01352741388001352748906 jftedard-dehr.cyda@nic.in
43 2000585 1191700 | JCDA (R&D), Balasore Defence Central Government | D5782263079006782262892 jedar&d-bal coda@hub.nic.in
57 002394 190700 | DCDA (R&D), Delhi Defence Central Government 01123812257 001123810460 dedarmd-del.coda@nic.in
65 2002405 90001 AN Section, PCDA (R&D), New Delhi  Defence Central Government 111123083042 cdaradnd@nic.in
75 Pooza16 192300 | Accounts Office (R&DO), Agra Cantt Defence Central Govarmment  D5622225320 acdarnd-agr.cgda@nic.in
g7 P002420 f191400 | JCDA (R&D), Pune Defence Central Government 02026893096 002025893720 jcdarnd-pun. coda@nic.in
98 2002431 (192200 Accounts Ofice (RAD), Ahmednagar  Defence Central Government 112412548455 anrnd-ahm.cgda@nic.in
108 002442 "91600 | Accounts Ofice (R&D), Chandigarh  Defence Central Government 11722685898 dedamd-chd. cyda@nic.in
11710 2002453 "192400  Accounts Office (R&D), Ambemath, Mur Defence Central Government  02512621950002512621956 aomd-amb. cyda@nic.in
12711 007961 92000 DRDO Cell, PCDA (R&D), New Delhi  Defence Central Government 01123093042 cdaradnd@nic.in
1372 202313 192500 Accounts Office (RED), Kanpur Defence Central Government  05122405448005122451753 cdaradnd@nic.in
14
18
18
17
18
19
il
2
2 L]
23
L)
43 2
I 4 » »i}\Subscriber Details / |4 2l

Subscribers List

From the drop down menu, PrAO user shall select Subscriber List to
view registered Subscribers under PAO. List will include all subscribers who
are registered in CRA system and mapped to the underlying PAOs either
through Legacy / Zero contribution files or through Form S1. Subscribers
whose PRAN has not been generated will not be part of the Subscriber List.
PrAO has to enter PAO Registration number to view subscriber registered
with that particular PAO.

B
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Screen 18

S "‘..‘.‘T‘I__. NEW PENESION SYSTEM CONTRIBIUTIONS ACOOUNTING NETWORK

UserlD: 111008900 17-5ep-2010

Download Subscriber-PAQ List

*Mandatory Fields

SubscriberList v| *
PAD Reg. Ho, (2022136

or”

Screen 19
I3

& ACCOUNTING

Liserin: 111008900 17-5ep-2010
Download Subscriber-PAD List

*Mandatory Fields

SubzcribarLigt | ®
PAQ Reg. No.  |2002405 M
Download

Do you want to open of save this a7

'ZL‘:] Pome: Subscriver_List,csv
Type: Murasole offae Exeel Conma Separated vahes Fi. ..

Fioes rodehn-crcom

Open | S | [ cawm |
e s bom . sowme
bt pown cormgnter. |1 yon cb vl st thee soosce, o nol open o
#ve s e, Whit's ¥ ish? '_I
4| I3
-3 Rl 5 @ interet

System will prompt for a downloadable excel sheet containing details of
Subscribers registered under PAO. In case the PAO field is kept blank, the
report will contain list of all subscribers associated with all the PAOs under
the PrAO .The output containing the list of all the subscribers mapped to the
PrAO will appear alongwith the following details:

]




PRAN
Name
Date of Birth

Date of Retirement

Sr. No.

PPAN (if provided)
Gender

Date of Joining

® o BN

Employment Class 10. Department

11. Ministry 12. Phone No (if provided)
13. Email Id (if provided) 14. DDO Reg. No

15. DDO Office 16. PAO Reg. No

17. PAO Office 18. Status

19. PAN (if provided)

=0 N U

If the subscriber is registered through legacy data or Zero contribution file and
still not submitted the Form S1, the output will show the default subscribers’
details as these details are mandatory for registration of subscriber (e.g. Date of
Joining will be shown as 01-Jan-2004, Department will be shown as Dept, email

will be shown as abc@nsdl.co.in etc.).

A B B o 3 3 G H l J K I M n i 2 q R —
1 5.APRAN  PPAN Name Gender Date OF Bir Date of Ja Date of Ret Employm Departm: Ministry Phone N Email 4. DDO Ree DD OFi PAD Rec PAD O Status | PAL~.
2 1M0050284mE  *2007229000100002 | SHRISOORAJ Male 30-Jul-78 01-Feb-07 31-Jul-38 C DEFENCE DEFERNCE ;098718031 SODRAJE CGY0070N PCOA(RE: 2002406 AR Sestior Active ASY
3 2Mi0030341102 | *2008215000100001  TITLE RAMIR £ Male 16-40g-78  Of-Jan-D4 01-Jan-64 EMP CLA: DEFT MINISTRY ; A@ACON CGVI070N PCOA(RE: 2002405 AN Seetiol Active
4| 3'iOWaEeEE  Z0NGZI0NDIONNN  SHRIKAILASH Male TS 3R 3l C DEFENCE DEFENCE Q003S7TEORF  DBVOOFMNFCDA(RG 2002405 AN Sestiol hetive
5| fmmesesEe SHRIASHISH SMde | D:c BOecdd  3h0scdd © DEFENCE DEFENCE 05268227560 CRUDOTON PCOA(RE 2002405 AN Saetia Aetive
6| sfmosomene - SHRIMANISH Msle iprdl 2DecdS  d0-Apr4l C DEFENCE DEFENCE 6010368390 CUNTON PEOARE 202405 AN Seetol Active | BWIE
1| ofmom - KUMGFIANNE Female | 2bprél  Q2dunl)  J0-0pr41 € PO, Fitd CENTRAL D126106205,08433502 COVOOTON PLOA(RS. 2002405 AN Seeti Acdve | AFIF
6| 700NN EOMAZOATOOONT  SHRIPAMESH Male | 205epTs tDecd  O05epds B DEFENCE MINSTR $4620407( FCMEEH CEVO0TON PCOA(RS 2002405 AN Sectio Aecive | ANIG
4| 'MO0N0MTHT  PUESOOG0N0NN% SHRIKISHORE Mole | f60ecT3 0000t 30eodd C DEFENCE DEFENCE 062462672 KISHORE. CEVORON FCOA(RS 2002405 AN Sectio Aecve | AL
10| S'MOOTOSHT  S0S00NN0  SHEIANUPKUIMAe | 020077 Bodand?  3hOetd C TEFENCE DEFENCE 033913865 KUMARAT CEVOD7UN FCDA(RG: 2002405 AN Section Actve
n 1010020408887 *2008213000100001 | SHRI SIDOHAR Male 16-Aug-B0 20-Jun-02 3-Aug-40 © DEFENCE DEFENCE ;033631587 SIDDHAR CGVO0701 FCOA(RE: 2002406 AN Sectiol Active
iz | ninosossesr - SHRISAURABEMAe | OSMaril  Thlanl)  3HMart7 DEFENGE DEFENCE $311471534 SAURABH CBVOORI FCDA(RG: 2002405 AN Sestiol Active
15| RfUOOTOSH  00GNB0GOION  SHRIRAMR SMde | TeugTd BMals g C MHA  CENTRAL 03996083721 CRUOTON PCOA(RG 2002405 AN Seetia fetive
i
[
3
i
i
L]
20 I .I
a
2
F
&
F
3 L
]
28
5
E
Al
%
£
]
£ —
36
@
R =
1« » ]\ csv]subscriber_List(1) / |4 | [

It will also have the status of the subscriber in the CRA system i.e. whether the

subscriber is Active/Deactive/Inactive in CRA.

(3]
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Further, the subscriber name with the prefix as “TITLE’ is to be considered
as Non-IRA subscriber i.e. for those subscriber the Form S1 has not been
submitted or the Form S1 has been rejected or the updations are yet to be
carried out (under process cases).

Views available in CRA (www. cra-nsdl.com)

CRA has provided View/Report/Dashboard to PrAO on CRA website (www.
cra-nsdl.com) for controlling and monitoring performance of PAOs. PrAO
user shall log into CRA with the User Id and the respective I-Pin. For login,
user will have to use the same user id and password which the user is using for
NPSCAN. Screen 21

) Welcome to Contral Record Keoping Agancy - Microsolt Internet Explorer S ) ﬂ.ﬂﬂ
&

ees - @ - [o] (&) €| POsewen Sfprevenrss @ | (3-uGH L BT

Address 4] httpe:fons-nsd, comficRa =] EYoa |Links *

CENTRAIL RECORDKEEPING AGENCY

Login To Your Account

& LPIH
T Mghal Certificate
Usar 1D

Passwonl

Submit | Reset |

Forgo 1 Basswn et

To check your Crievance Statis,  Ta check Subacriber Registration
click hare Rncpuest status, click hare

To check Lunsted accesz view of
MIS Eecord, click hers

Click to verify CRA Home | Downloads | EAC: | Contact Uz | System Confeuration

Eest viewed with Intermat Explores 5.5 & ahove or Firefox Var 1.5 with a resolstion of L024% 765

L] & @ inverat

The user can view status of few requests i.e. PRAN generation requests through
form S1 and Grievances without using the user id and password (termed as
‘Limited Access View’). The link of this Limited Access View is provided
below the login box.

PRN status View

The user needs to provide the Provision Receipt Number (PRN) which was
provided by the CRA-FC at the time of submission of the Form S1. The PRN
is issued for the entire lot of Forms (maximum of 50). If the user wants to view
the status of a particular form, user needs to provide the Acknowledgement

1]




Downloaded from www.muralipanamanna.in

Number (Ack No.) which is provided by the CRA-FC after the primary
verification of the Form.

Screen 22

CENTRAIL RECORDKEEPING AGENCY

bscribar Reglstration Request Status
*Handatary Fields
PRNAck Number®  [G201201000218110
PAGPORSP Reg Mo |
nosot |

H

The user can see date of file upload and status of form whether accepted or
rejected. If the form is rejected then ‘Reason of Rejection’ will be provided.

Screen 23

CENTRAL RECORDKEEPING AGENCY

Subscriber Registration Request Status

PRN/Ack Number.” n2012010002191109
PAQ/POP-SP Reg .No.

Acknowledgement Subscriber Name PAO/POP-SP Date Of Tier Type| Status Reason of Rejection
Number Reg .No File Upload

52012010002191109 RAJU EKNATH DIWANE | 2001941 | 26Nov2009 | Tier1 |Accepied
o

*Mandatory Fields

B
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Grievances

Screen 24

2 Walcoms to Contral Record Kesping Agency - Microssft Intarnat Explorar

Fle Edt View Favortes Took  Help ar
Qe - © - (%] (&) €| LPsowen fereemes @ (3-05 @ - [ JE K BT

anms Wit e comiCRAlpie srveshustin ﬂ B | Links »

£
w”

NSDL

Grievance Status View

* Mandatery Figkls

Token Mo [
el [
Search | _Reset

-1}

g o D @ trbeerat

On successful login, the following screen will be displayed containing the home

page with the header menu.

Screen 25

3 Wolcome to Contral Record Keaping Agancy - Microsaft Internst Explorar
Fle Edt View Favortes Took  Help &

Qui- - [x [@) €] Lot gferwens @ 2- 35 o -[JKLC BT

&

addross [ heps: 1

| Ese | Links *
B

CENTRAL RECORDKEEPING

Grievance

UserlD: 111000900 17-Sep-2010

Walcoms to Contral Record Keeping Agency

Ll l-l;l

&l oone 5 @ ntermet
53]
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The various header and submenu available on the Welcome screen to PrAO
on CRA are:

1. Grievance
a.  Grievance status view.
2. Additional reports(New)
a.  Reports/Files download
b.  Contributions comparison
c.  Subscriber contributions list
d.  Pending Match files
3. Dashboard
The fields of these options alongwith their uses are explained below:
Grievance

To check the status of the Grievance raised by PAOs, CRA has provided a
platform for PrAO. PrAO User shall select the option ‘Grievance’ and sub
option ‘Grievance status view’.

Screen 26

: Welcome te Central Recerd Keaping Agency - Microsalt Internet Explorar
Fis Edt View Fovies Tooks Help i
Qe - © - (%] (&) €| POsower Frroenes @) (- 05 - [ K BT

Address 48] htps: lforansd comiCRAR ogonfwdSuccess.do = Bloe |Links »

UseriD: 11100890 ] 17-Sep-2010
O B
Wolcame 10 Contral Record Keaping Agency
4l | >|_|
] forajor oS Status S @ interet

@
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The System in which the grievance is logged at the CRA system is known
as the Central Grievance Management System (CGMS). One of the features
of the CRA system is to register the grievance/complaint. In the CGMS,
the subscriber and other entities can register their grievance and redress the
grievance registered by others. For the purpose of raising the grievance, the

entity needs to be registered and be in active status at the CRA system.
The modes through which the grievance can be raised are
®  Web based interface of CRA system (by using I-PIN)

e Call centre (by using T-PIN)

®  Physical forms submitted to CRA (by using prescribed format -
Form G1)

CRA system prompts the user to enter ‘token number’ generated at the time
of logging grievance by PAO or date. Following screen will display status of

grievance, resolution remark, grievance and resolution date and time.

Screen 27

CENTRAL RECORDKEEPING AGENCY

Grisvance Views: Reports Additional Reports (Hew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

Grievance Status View

Token No.

R
From Date [10/08/2000 L0 tdgsmumpyrye)
ToDate [17/092010 L3} aasrmmpyryy)

Search | Reset [%

NOTE:
«» Either the Token Number or the Date Range to be entered to check the Grievance Status
+ Entity Type and Grievance Type can be selected with the Date range to filter the search

« Difference between From Date and To Date should not be greater than 90 days

i M;J

Note: Date duration can’t be more than 15 days

5]
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PrAO is registered as a Monitoring Authority in CRA system and hence are
not required to raise any grievance. They will be able to monitor the grievances
raised by and against the PAOs.

Screen 28

CENTRAL RECORDKEEPING AGENCY

Grievance Views Reports. Additional Reports (Hew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

Grievance Status View

Token No.

oR

From Date |10/09/2010 E (dd/mmsyyyy)

ToDate [17/09/2010 L {as/mmpvryy)
Search Reset

NOTE:
« Either the Token Number or the Date Range to be entered to check the Grievance Status

« Entity Type and Grievance Type can be selected with the Date range to filter the search

« Difference between From Date and To Date should not be greater than 90 days

Resolution Remarks Grievance Logged Date | Resolution Date & Time P8

10008194 |Assigned 3‘ 15-Sep-2010 11:33:44 b

4

10008251 |Assigned 16-Sep-2010 10:28:30

Bl | ISl

ARAATOND | Rmntiand

e AR C a2 42T &
4 |

PrAO user get the detailed description of grievance and resolution when click

on hyperlink available on Token details,

Screen 29

Grievance Status View

Grievance Logged By Grievance Logged For

Entity Type Entity Type SUBSCRIEER
Entity ID Entity ID 110010336633

Acknowledgement no.
Permanent Retirement Account Number

Email Id smy555@redifmail.com

Detail:

Grievance Type [Grievance of SUBSCRIBER against FAQ

ected I
Kindly correct the Mar 2006 :-J

(amount not mentioned) and April
Grievance Description 2006 (mmount was not correct) NES

contribution entries of my NPS

account statement as follows. =l

Grievance Sub Type [incarrect contribution amaunt

Mode of Logging |WEE!

Grievance Receipt Date

Status [assigned E

Sep2010
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Additional reports (New)

To facilitate faster flow of information and matching of pending SCFs, CRA
has provided following additional reports to PrAOs and PAOs. PrAO has the
information for all the subscribers underlying its PAOs, whereas PAOs can
check only those subscribers who are mapped to it. These reports are customized
reports to identify and analyse the performance of the PAOs.

»  Contributions comparison - Report showing missing credit

»  Subscriber contributions list - Report showing difference in two
regular contributions

Both these queries involve considerable data processing in CRA system.
Further, the output (report) also has several columns and rows. Hence, CRA
has kept these reports request based, where the PrAO user puts in a request for
such report. The report is downloadable next day.

Screen 30

CENTRAL RECORDKEEPING AGENCY

Grievance Views Reports Additional Reports (Hlew) i Dashboard Log-0ff

UserID: 111008900 - 17-Sep-2010
Contributions Comparison

Subscriber Contributions List

Pending Match Files

Welcome to Central Record Keeping Agency

J o

The request raised by Monitoring Office will be processed at CRA at the End

of Day (EoD) and user will get output report on the next day. For each request,
user will get a token no. The report can be downloaded by the PrAO user

7]
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through “Request status view” next day on submission of the token no. The
user cannot submit a new request until his previous request for the same report

is processed.
a. Reports/Files download

On next day through this menu, the user will be able to download a
CSV (comma separated values) file for that token number. CSV files are
similar to excel files and can be directly opened in Excel format. Only
the regular contributions uploaded records (irrespective of whether it
is matched booked or not) of the particular month specified in search

criteria will be considered in the output report.

Screen 31

UseriD: 111008900 17-5ep-2010

Report Request Status View

*Handatary Fields

Token No.

From Date 10092010 B (darmmensyypy)

To Date * TTOSE0N0 B ddimeniryyr

Type Of Request |N.L j
HOTE: by
« Fither fhee Token No or ate Range and Type of Request to be entoned to check the File Status

it for From Date and To Date should not be greates than 7

il | Irf;l

b. Contributions comparison
This report will provide the list of Subscribers under particular PrAO

for which a difference in contribution amount is observed in two
regular contributions. The report will provide the Regular contribution
uploaded for last two months. This shall assist the PrAO to identify
the Missing Month as well as any difference between two uploaded
contribution amounts. The user will get a token number.

B
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Screen 32

5 NSDL CENTRAL RECORDKEEPING AGENCY

Grbevance Views Reports Aditionad Reports (Hew) Dashbowd Legon

UserlD: 111006900 17-5ep-2010

Subscribar Contributions Comparizon

PAD Req. No. |2002442 l}

Resct

The user will be abls to dewnload a ".CSV" (comma sep d values) fle g the latest nwo
the comparlson between the twe for all the active subscilbers belenglng e that PrAG.

The request ralsed by Pr.AG will be processed at the End of day and user will get ouiput repert on the nexi day,

For every request the user will be given a token no. and the report should be dewnloaded through lHnk “"Request status view™ uslng the teken no. on
not day.

I the PAD reqgistiation no. field is kept blank in input criteria then the details of all the subscribars across all the PAG) under a particular PeAO will
bt shown i the autput,
« The user cannot submit & now request for a report untill his previous request for the same ropoert Is processed, inespective of the search criteria
wntered,

Only regqular contribution vecords which are in
This report will provide the comparison betwoen th

ameunts uploadad 1o the system and

rd and booked status will be considered in this compatison teport.
wo latest regular contribution recends of subsc
A comparison can be different for different subscribers as the latest twe for will be . For example,
tion for PRANT has been uploaded for th Febrary 2009 and January 2009, whereas for PRANZ it has been uploaded for the months
December 2008 and October 2008, Then comparison lor PRANT will be between February 2009 and January 2009, whereas for PRANZ it will be
between December 2008 and October 2008,

le |

Bl |
Screen 33
The user will get the following report on the next day.
Gl B | ¢ (e e 5 o |
0 —— D - Subscriber Contributions Comparis . | =
B Contribut Contribut |
ion ion |
amount amount
PAO for for Percentage |
2 PRAN PPAN Name of Subscriber Reg. No. PAD Name Month 1 WMenth 1 Month2 Month2 difference
3 "10060336380  2004219160000005 SHRI JASVINDER SINGH 2002442 Accounts Office (f Jul-039 4438 JunD3 4310 296 |
4 10000333386 20042191B0000011 SHRI KULDEEP KUMAR SHARMA 2002442 Accounts Offce (| Sep09 100 Jul03 1770 9435 |
"10070333338 2004219160000013 SHRI DEVIPRASAD VAISHNAY 2002442 Accounts Office (f Sep-09 200 Jul03 26ER 9249 }
710050333392 2004219160000021 SHRI SANDEEP PATEL 2002442 Accounts Office (f Sep-09 2000 Awg03 2000 0.00
10030336353 | 2004213150000022 SHRI PRABHAT RANJAN 2002442 Accounts Office (f JukD%p 7484 Jun09 7266 300 |
i
|
— !
|
|
i
|
|
|
|
i
-

A | )H’ﬂ

sv14B79(1) R K S ST |

This report can be used for analysing and identifying the Missing Month
as well as the deviations between the two consecutive contributions
credited in the Individual Retirement Account (IRA). The report will

provide the percentage of the difference in two contribution amounts.

B
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Ideally the difference should not be significant as the salary can not vary
substantially except due to increment in DA, Leave without Pay etc.
However, if there is any significant difference, PAO may like to verify
the accuracy of the contribution record. Further, the report will also
provide the two consecutive months for which the contribution have
been credited which can be utilized for identifying the month for which

the contribution amount have not been credited in the IRA.

c Subscriber contributions list
This report will provide the list of Subscribers under particular PrAO
for which a Regular Contribution is not uploaded for particular month.
The user will be able to download a CSV (comma separated values)
file containing the contribution amounts for each active subscriber

belonging to PrAO specified month in the input criteria.

Screen 34

CENTRAL RECORDKEEPING AGENCY

Grievance Views Reports Additional Reports (Hew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

Subscriber Contributions List %

PAQ Reg. No. 2002405
From WMonth and Year * | June 2010 =
To Month and Year * | August 2010 o

Submit Reset

The user will be able to download a ".CSV" {comma ted values) file ining the ibution details for all the active subscriber belonging to

the Pr.AO user for the month specified in the input criteria.

The request raised by Pr.AO will be processed at the End of day and user will get output report on the next day.

For every request the user will be given a token no. and the report should be downloaded through link "Request status view" using the token no. on

next day.

If the PAO registration no. field is kept blank in input criteria then the details of all the subscribers across all the PAO(s) under a particular Pr.AO will

be shown in the output.

The user cannot submit a new request for a report untill his previous request for the same report is processed, irrespective of the search criteria

entered.

Only the regular ibuti records uploaded (irrespective of whether it is matched and hooked or not) for a particular month and specified in the

search criteria will be considered in the output report.

The maximum number of months for which data can be displayed in the report is three months.

o "From Month and Year” and "To Month and Year™ can be maximum 12 months prior to the current month. %
o




The user will get the following report on the next day.

Screen 35
A B [ D E F G H =
1 Subscriber Contributions List I
Name of  PAO Contribution ameunt  Contribution amount Contribution amount
2 PRAN PPAN Subscriber Reg. No. PAO Name  uploaded for April 2010 uploaded for May 2010 uploaded for June 2010
3 110050338456 2004219240000003 SHRI ANANC 2002453 Accounts Offic 1944 1944 1944
4 10010338450 2004219240000009 SMT, SAPN: 2002453 Accounts Offic 2000 2000 1800
5 110050339199 2004219240000007 SHRI RAMA: 2002453 Accounts Offic 0 0 0
6 110030339351 2005219240000011 SHRIMUKE: 2002453 Accounts Offic 0 12812 G406
7 10010339352 2005219240000012 SHRI SHASH 2002453 Accounts Offic 1964 1964 9314
&
E]
10
11
12 @
13
14
15
] ——1
17
18
19
i 7]
2
2 s
)
W4 r N Losv]4880(1) / |4 | W[~

This report can be used for identifying the Missing Month for which
contribution has not been  credited in the IRA. The report will provide

the contribution amount credited in the specified period of 3 months.

Both the reports (Contributions comparison and Subscriber
contributions list) are devised to analyse the ‘Regular’ credits in the
IRA. The report will not provide any analysis related to contribution
credited as ‘Arrears’. The uploading office has to be very vigilant
while preparing and uploading the file as the reporting is primarily for

‘Regular’ credits.

d. Pending Match files

This report will provide the list of contribution files pending for
matching till date. The user will be able to download a CSV (comma
separated values) file containing a list of all the files uploaded by the

PAO:s belonging to that PrAO which are pending for matching.

E
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Screen 36

CENTRAL RECORDKEEPING AGENG

Grievance Views Reports. Additional Reports (New) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

Pending Match Contribution Files

PAQ Reg. No.

Submit Reset

The user will be able to download a ".CSV" (comma separated values) file containing a list of all the files uploaded by the PAOs belonging te that
PrAO which are pending for matching.

The request raised by Pr.AO will be processed at the End of day and user will get output report on the next day.

For every request the user will be given a token no. and the report should be downloaded through link "Request status view" using the token no. on
next day.

If the PAQ registration no. field is kept blank i ut criteria then details of all the PAO(s) under a particular Pr.AQ will be shown in the output.

The user cannot submit a new request for a report until his previous request for the same report is processed, irespective of the search criteria
entered.

J w-

The user will receive a token number and the report can be downloaded next

day.

Screen 37

CENTRAL RECORDKEEPING AGENC

Grievance Views Reports Additional Reports (llew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

The request has been submitted successfully.
Token No : 4906

@



The user will get the following report on the next day

Screen 38

A B
Pending Match Contribution Files
PAO Req. PAO Name
2002416 Accounts Office (R&D), Agra Cantt
2002431 Accounts Office (RAD), Ahmednagar
2002442 Accounts Ofiice (R&D), Chandigarh
2002442 Accounts Ofice (R&D), Chandigarh
2002442 Accounts Ofice (R&D), Chandigarh
2002442 Accounts Office (RAD), Chandigarh
2002442 Accounts Ofice (R&D), Chandigarh
2002442 Accounts Ofiice (R&D), Chandigarh
2002442 Accounts Office (R&D), Chandigarh

W o =D DD e e e 0 e e

ra| =
=

pil
2z
Z
24
%5
P
a7
A

umc » Hl sy 881(2) /

c D

Transaction Id Status

1001274800264 Subscriber wise Scheme wise Credit
1001275500426 Subscriber wise Scheme wise Credit
1001270600262 Subscriber wise Scheme wise Credit
1001270600270 Subscriber wise Scheme wise Credit
1001270600304 Subscriber wise Scheme wise Credit
1001270600312 Subscriber wise Scheme wise Credit
1001270600338 Subscriber wise Scheme wise Credit
1001270600346 Subscriber wise Scheme wise Credit
1001270600379 Subscijer wise Scheme wise Credi

E

Number of days
7
p.i]
H
H
12
12
75
50
185

1
1
1
1

Ix1

SN
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V. Dashboard

CRA has made a dashboard available which provides various reports related to
NPS activities. CRA has developed some additional reports which will help in
better monitoring and analyzing the performance of the PAO. The Dashboard
is available in the main screen of the PrAO in www.cra-nsdl.com. The screen

appears as follows :

Screen 39

$ NSDL CENTRAL RECORDKEEPING AGENCY

Grisvance Views: Reports Additional Reports (Hew) Dashboard Log-0ff

- EE a1
UserID: 111008900 4’\%— 17-Sep-2010
Dashboard Reportsview

Reports-Credit Analysis
Download-Credit Analysis

Welcome to Central Record Keeping Agency Exception Report

il 1>H

Dashboard has following sections

a.  Executive Summary
b.  Dashboard Reports/View
1. Subscriber registration

1. Status of SCFs upload
iii.  Comparison of monthly contribution.
iv.  Monthly subscriber contribution credits
Reports-Credit Analysis

d.  Download- Credit Analysis

@
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e.  Exception Report

1. Exception Report for Subscriber Registration
ii.  Exception Report for Status of Subscriber Contribution
File upload
iii.  Exception Report for Monthly Subscriber Contribution
Credits
1) Executive Summary

PrAO user will get synopsis of details like number of PAOs and DDO
registered, number of active subscribers associated with PAOs, number
of IRA and Non-IRA compliant subscribers. Also the user will get
number of SCFs uploaded by PAOs, number of SCFs pending for
Matching and booking and their percentage of pendency.

Screen 40

$ NSDL CENTRAIL RECORDKEEPING AGENCY

Grievance: Views Reports Additional Reports (Hew) Dashboard Log-0ff
UserID: 111008900 % 17-Sep-2010
EXECUTIVE SUMMARY
EXSLIM/DOL
SR.ND. Description Count
Registration Details: s 3
1 |Mo. of PAOsTreasury Office Registered 12
2 No. of DDOs Registered 59
3 |No. of Subscribers Registered 2885
4 |No. of IRA Compliant 2297
5 [No. of Non-IRA Compliant Subscribers 588
Subscriber Contribution Details:
1 [NO. OF SCFs UPLOADED 3
2 [No. of SCFs Pending For M&B till date 10
3 % of SCFs Pending For M&B till date 322
4 |No.of PAOs whose SCFs are Pending for M&B 3

Click here to view Dashboard Reports/View

Hote
L. * Data i3 1l 16/402/2010
2. Mo, of files uploaded also inchudes the files uploaded by CRA for first tranche, second tranche and the split cases.

‘ f”

The Executive Summary (ES) can be used to have a glimpse of the NPS

activities carried out at the Uploading Offices. The ES will provide
snapshots related to the essential activities - Registration of entities and
SCF. Also, it will provide the status of IRA compliant subscribers and
number of SCFs pending for Matching & Booking.

E
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2) Dashboard Reports/View

CRA has developed few reports which will provide the snapshot as well
as detailed drill down report to monitor the NPS activities. Following

are the reports available under this menu.

a.  Subscriber registration

b.  Status of SCFs upload

c.  Comparison of monthly contribution.
d.  Monthly subscriber contribution credits

The Welcome Screen has a brief information about these reports..

Screen 41

Welcome to CRA-Dashboard |

CRA has developed a dashboard which provides six reports for the better monitoring of performance of the PAOs and CDDOs under various Accounting Formations,
Union Territories and the Central Autonomous bodies. All these reports have the faclity of ‘drilled down' option wherein the User can view the status of the Pracs
and the PAGSs / CDDOs. & summary of these reports are provided below:

Report 1. Subscriber Registration Report:

This report provides the na. of Central Government subseriber registered in the CRA system. This report also provides the status of subseribers’ registration
including the status of IRA compliance (where the subscriber record has been updated and/or registered on the basis of physical registration form - 513, number of
“Transfer-in' and ‘Transfer-out cases acrass different PAOs, This statistics shown in this report are on week on week basis,

Report 2. Status of SCF (Subscriber contribution file) upload:

The PAOs (including CDDOs, wherever applicable) are uploading the SCFs in the CRA syster and remitting funds to the Trustee Bank. This report provides the
facility to view the summary of the number of files uploaded, number of files pending and the ageing analysis of the files pending, This report has a link to "weekly
Update on SCF Upload' which provides detailed status of SCFs uploaded and SCFs matched in the week,

weekly Update on SCF Upload:
This report provides a weekly update on the number of files uploaded, number of files pending, files cancelled based on PAO request ete. Like other reports, this
report is also having the option wherein the user can view the details upto the level of ?e PAD,

Report 3. Comparison of the monthly contribution upload
The PAOs are suppased ta upload the manthly cantribution file for the subscribers mapped with them on reqular basis and also remitting funds on reqular basis. This
raport provides varistion in last fwo months' caunt of subscribers as well as the contribution smeunt uploadzd thraugh SCF.

Report 4. Reports-Credit Analysis:

Number of Subscriber records and amaunt far which contributions uplaaded. Alsa it will pravide the number of Subseriber records and ameunt which are matched &
backed, It will alse show number of active subscribsrs linked ta PAQ in previeus (Pay) month. This reperts anly includes the regular records uploaded for the
selectsd month.

Report 5. Download-Credit Analysis:
This will ba the same as explained in pravious report but thase can be for multiple months. This report will be availsble for downlaad in S format.

Report 6. Performance Tracker:

CRA has developed dashboard reports as well as Exception reports relsted to NPS activities which help Monitering Offices in better monitoring and analysing the
performance of the PAOs and CDDOs. CRA has now Tracker' for g and analysing the performance {related to SCF processing) of
the various entities involved in NPS architecturs, The Tracker has the fasility of ‘drillsd down’ option wherein the Ussr can view the status upto the PAOs / CDDOs
level, It shaws all the details of each transaction i.e. Total days taken to Matching & Booking of the SCF, Days taken by PAC ta upload FTD, Days taken by Bank to
respond to FTD, Days taken by CRA to match the SCF etc,

Please dick on the 'Continue’ button to go to the various reports,

Continue

The user needs to click on the ‘Continue’ button to go to the various reports.

E
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Screen 42

Grisvance Views: Reports Additional Reports (Hlew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

*Mandatory Fields

Report: [SRGN/DT- SUBSCRIBER REGISTRATION I
SRGH RIBER REGISTRATION

COMC/003- COMPARISON OF MONTHLY CONTRIBUTION
MECC/004- MONTHLY SUBSCRIBER CONTRIBUTION CREDITS
PETS/014- PERFORMANCE TRACKER OF SCF

« M;]

These reports are explained below:

a. Subscriber registration

This report provides the no. of subscribers registered in the CRA
system. This report also provides the status of subscribers’ registration
including the status of IRA compliance (where the subscriber record has
been updated and/or registered on the basis of physical registration form
- S1), number of “Transfer-in’ and “Transfer-out’ cases across different

PAO:s. This statistics shown in these reports are on a weekly basis.

@
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Screen 43

CENTRAL RECORD

Grievance Views Reports Additional Reports (lew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

*Mandatary Fields

Report:

Till Week: W2 v Month-Vear: | September2010 ~

Screen 44

CENTRAL RECORDKEEPING AGENCY

Grievance Views Reports Additional Reports (Hew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

* Mandatory Fields ~ SRGIV/001  Home
Report: [SRGNDIT- SUBSCRIBER REGISTRATION =]
Tl Week:  [W2 v|  Month-Vear |Septemberni0 +|
Submit

SUBSCRIBER REGISTRATION DETAILS TILL 09/09/2010
FOR PCDA (R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION

"TRANSFER IN" | "TRANSFER OUT"
N N

NEW
REGISTRATION
N

ACTIVE ATEND T ACTIVE AT

PAD, Treasury OFfice NAME . Ec'l: r::f::nz chllFl ] :Ef:,ﬁgnn?‘ :E“ E‘:
2
1 2002416 |Accounts Office (R&D), Agra Cantt 269 94 268 2 o 1
2 2002431 |Accounts Office (R&D), Ahmednagar N 111 14 141 ] 0 i o
3 Office (R&D), Mumbai 43 54 1 54 0 [] [
4 2002442 |Accounts Office (R&D), Chandigarh 217 20 217 0 1] 0
5 2000121 |Accounts Office Cell (SPIC), Delhi Cantt 167 7 167 0 0 0
6 2002394|DCDA (R&D), Delhi 663 364 661 0 2 0
7 2000585 |JCDA (R&D), Balasore 180 7 180 0 0 0
8 2002420(JCDA (R&D), Pune 597 33 589 8 0 l]l 'L‘
‘ 3

@
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The report is a “Weekly’ report and the user has to select the week
(W1, W2 etc.) as well as the month for which the user desires to get
the report. This report will provide the PAO-wise number of active
subscribers registered in CRA alongwith their Non-IRA compliant
status. Also, it will show the Subscribers registered during the current
month. Further, the report will provide the number of ‘Transfer in’
(subscribers who have moved in the PAO) as well as the “Transfer out’
(subscribers who have moved out of the PAO) subscribers during the
month. ‘Transfer out’ and “Transfer in’ cases have been calculated based
on the ‘Change in the Subscriber - PAO mapping’ in the CRA system.
Change in the Subscriber - PAO mapping in the CRA system happens
when SCF uploaded by the new office of the concerned subscriber gets
Matched & Booked.

b. Status of SCFs upload
The PAOs are uploading the SCFs in the CRA system and remitting
funds to the Trustee Bank. This report provides the summary of the
number of files uploaded, number of files pending and the ageing analysis
of the files pending. It has a link to “Weekly Update on SCF Upload’
which provides detailed status of SCFs uploaded and SCFs matched in
the week.

Screen 45

UserID: 111008900 17-Sep-2010

*Mandatory Fields ~ SCFU002  Home

Till Week: W2 | Ionth-Tear: | September-2010

STATUS OF SUBSCRIBER CONTRIBUTION FILES UPLOADED TILL 09/08/2010
FOR PCDA (R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION

Office NAME
REG.ND.

1 2002416 [Accounts Office (R&D), Agra Cantt 25 24 1 4.00
2 2002431 (A ts Office (R&D), Al Inag. 42 n 1 2.38
3 2002453 |Accounts Office (R&D), Ambernath, Mumbai 27 27 0 0.00
4 2002442 |Accounts Office (R&D), Chandigart 37 29 8 21.62
5 2000121 |Accounts Office Cell (SPIC), Delhi Cantt 25 25 0 0.00
6 2002394 |DCDA (R&D), Delhi 36 36 0 0.00
7 2000585 |JCDA (R&D), Balasore 30 30 0 0.00
8 2002420 |JCDA (R8D), Pune 28 28 0 0.00
9 2002405 |AN Section, PCDA (R&D), New Delhi 22 22 0 0.00
10 2007961 |DRDO Cell, PCDA (R&D), New Delhi 13 12 1 7.69
11 2000154 |JCDA (R&D), Dehradun 25 25 0 0.00
Total 310 299 1

SCF Details untl W2 for the month SEPTEWMBER-2010
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This report is also available on a “Weekly’ basis and the user has to
select the week (W1, W2 etc.) as well as the month for which the user
desires to receive the report. This report will provide the PAO-wise
SCFs uploaded by each of the PAOs mapped to the user. It will also
provide the number of SCFs ‘Matched & Booked” and SCFs ‘Pending
for Matching’ alongwith percentage of SCFs not matched with the SCFs
uploaded. The link to the details of SCFs as well as the ‘Ageing Analysis’
of the pending SCF:s is also available on the same page.

Ageing Analysis

Screen 46

AGEING ANALYSIS OF PEMDING CONTRIBUTION FILES TILLOS/02/2010
FOR PCDA {R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION

Accoumts Office (RAD), Agra Cant
2 Office (R&D),
3 Offlce (RA&D), Chandigarh
4| 2007961 [DROG Cell, PEDA (R&D), New Delli
|Total

slele|s|a
slolals|s
wlalalale
<lolals|s
wlola|s|s
slolals|s

H

The Ageing Analysis will help the user to identify the specific PAOs
whose SCFs are pending for matching. The analysis will have multiple
slabs like SCFs are pending for 0-7 days, 8-15 days, 16-30 days, 31-60
days, 61-90 days and pendency for more than 91 days. The user can take

appropriate action to clear the pendency.

(]
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c. Comparison of montbly contribution
The PAOs are regularly uploading the monthly contribution file for the
subscribers mapped with them on a regular basis and also remitting funds
on a regular basis. This is PAO wise report which provides variation in
the last two months’ number of subscribers as well as the contribution
amount uploaded through SCF.
Screen 47
Report: ‘ COMC/003- COMPARISON OF MONTHLY CONTRIBUTION j :‘
Month-Year: Septermber-2010
Submit
DETAILS OF CONTRIBUTION COMPARISON FOR SEPTEMBER-2010 WITH AUGUST-2010
FOR PCDA (R&D), NEWDELHI OF DEFENCE ACCOUNTING FORMATION
SEPTEMBER-2010 AUGUST-2010
e CONTRIBUTION
i PAD/ Tr!xilll‘] Office NAME §U:§D[RDIFBE AN:II};::[DFEIE,IR
. RECORDS lN (U"NT FILES (lN RS)
1 2002416 [Accounts Office (R&D), Agra Cantt 0 0 [} -100.00 -100.00
2 |2002431 [Accounts Office (R&D), 0 0 0 0f -100.00 -100.00
3 |2002453 [Accounts Office (R&D), Ambernath, Mumbai 0f -100.00 0| -100.00 46 0.00 226628 025
4 |2002442 [Accounts Office (R&D), Chandigarh 0f -100.00 0| -100.00 193 L] 928834 ]
5 |2000121 [Accounts Office Cell (SPIC), Delhi Cantt 0f -100.00 0| -100.00 150 -1.96 665954 -1.20
6 |2002394 [DCDA (R&D), Delhi 0f -100.00 0| -100.00 577 3.22 3138172 6.19
7 |2000585 [JCDA (R&D), Balasore 0f -100.00 0| -100.00 159 0.00 691586 0.02
8 |2002420 [JCDA (R&D), Pune 0f -100.00 0| -100.00 524 -4.38 2457966 -4.18
9 |2023136 [Accounts Office (R&D}), Kanpur 0 0 0 0 0 0 0 0
10 |2002405 AN Section, PCDA (R&D), New Delhi 0| -100.00 0| -100.00 10 0.00 31370 -3.16
11 |2007961 [DRDO Cell, PCDA (R&D), New Delhi 0f -100.00 0| -100.00 159 9.66 830378 922
12 |2000154 |JCDA (R&D), Dehradun 0| -100.00 0| -100.00 362 -1.09 1766794 -1.01
Total 0 0 0 0 2180 -3.96 10737682 347
Hote
1 Comparison will be shown between current month with previous month, 1.
2.% change in count/emount is with sespect o count/amovnt of previous month (e.g. FEB-09 is compated with JAN-09 and JAN.09 is compared with DEC-08) =
il | H

This report is a ‘Monthly’ report which provides the comparison with
the selected month-years and the previous month-year w.r.t. amount
and count of ‘Regular’ contribution credited alongwith the percentage
change in the count as well as amount of contribution i.e. June 2010 will
be compared with May 2010 and May 2010 will be compared with April
2010.

Monthly subscriber contribution credits.

This report will facilitate the user to identify the number of Regular
contribution records uploaded by the PAO alongwith the amount of

51]
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contribution. The user needs to provide the ‘Pay Month’ as a search
criterion. The report will also show the number of records & amount

of contribution which got Matched and Booked.

Further, this report will provide the number of active subscribers as of

last month which can be used for identifying the completeness of the
data uploaded by the PAO.

Screen 48

* Mandatory Fields  MSCC004  Home
Report: ‘ MSCCO04- MONTHLY SUBSCRIBER CONTRIBUTION CREDITS j

Month-Year:*

5
Submit

MONTHLY SUBSCRIBER CONTRIBUTION CREDITS FOR THE MONTH OF JULY-2010
FOR PCDA (R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION

NO. OF
SUBSCRIBER | CONTRIBUTION
PO/ Treasuy OFfice NANE sumscrmens F:mg;m AMOUNTFOR CAMDINTFOR.
B e | S i M&B RECORDS
UPLOADED
1 | 2002416 |Accounts Office (R&D), Agra Cantt 262 159 833342.00 159 833342.00
2 | 2002431 |Accounts Office (R&D), Ahmednagar 142 125 566038.00 125 566038.00
3 Office (R&D), Mumbai 22 46 226060.00 46 226060.00
4 | 2002442 |Accounts Office (R&D), Chandigarh M3 187 805098.00 0 0.00
5 | 2000121|Accounts Office Cell (SPIC), Delhi Cantt 167 153 674068.00 153 674068.00
6 | 2002394|DCDA (R&D), Delhi 662 559 2955242.00 559 2955242.00
7 | 2000585 |JCDA (R&D), Balasore 168 159 691446.00 159 691446.00
8 | 2002420|JCDA (R&D), Pune 588 548 2565062.00 548 2565062.00
9 | 2023136 |Accounts Office (R&D), Kanpur 0 0 0.00 0 0.00
10 | 2002405 AN Section, PCDA (R&D), New Delhi 10 10 32392.00 10 32392.00 |
11 | 2007961|0RDO Cell, PCDA (R&D), New Delhi 171 145 760274.00 145 760274.00
12 | 2000154 | JCDA (R&D). Dehradun 406 366 1784790.00 366 1784790.00
Total 281 2457| 11983812.00 2270 11088714.00

d el

e. Performance Tracker.

For monitoring and analysing the performance (related to SCF
processing) of the various entities involved in NPS architecture, CRA
has developed ‘Performance Tracker’. The user will be able to view total
number of files uploaded, count of files matched and booked, Ageing
Details of matched and booked files for 0-7 days, 8-15 days, 16-30 days
and above 30 days at PrAO/PAO levels. The Tracker has the facility
of ‘drilled down’ option wherein the user can view the status of the
PAO:s.
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Screen 49

Grievance Views Reports Additional Reports (Hew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

*Mandatory Fields ~ PETS014  Home
Report: | PETS/014- PERFORMANCE TRACKER OF SCF _‘J

Till Week: W1 v Month-Year: | September-2010 =
Submit

PERFORMANCE TRACKER OF SUBSCRIBER CONTRIBUTION FILES UPLOADED TILL 04/09/2010 FOR PCDA (R&D), NEW DELHI
OF DEFENCE ACCOUNTING FORMATION

JQ% AGENING ANALYSIS OF NO OF FILES M&B

;- TOTAL FILES ek OF FlLES 0-7 DAYS 3 ﬁ DA\’S 16- 30 DAVS )ll DAVS
/Treasury Dffice NAME UPLOADED @)
(A= nh+(+d)

1 2002416  |Accounts Office (R&D), Agra Cantt 4 5
2 | 2002431 |accoums Office (R&D), g 7 17 3
3 2002453  |Accounts Office (R&D), Ambernath, Mumbai 27 27 5 13 - 1
4 | 2002442 |accoumts Office (R&D), Chandigarh 37 29 3 13 5 3
5 2000121  [Accounts Office Cell (SPIC), Delhi Canit 25 25 7 14 3 1
6 2002394 |DCDA (R&D), Delhi 36 36 13 22 1 0
7 2000585 |JCDA (R&D), Balasore 30| 30 19 10 1 0
8 2002420 |JCDA (R&D), Pune 28] 28 16 10 0 2
9 2002405 AN Section, PCDA (R&D}, New Delhi ZI 21 10 (] 3 2
10 | 2007961 [DRDO Cell, PCDA (R&D), New Delhi L 13| 12 2z [ 3 1
11 | 2000154 |JCDA (R&D), Dehradun 25] 25 15 7 3 0

Total 3[I=BI 298 101 120 46 31

l 2"

It shows all the details of each transaction i.e. Total days taken for
Matching & Booking of the SCF, Days taken by PAO to upload FID,
Days taken by Bank to respond to FTD, Days taken by CRA to match
the SCF etc. Further, a link is available on the “Total Files Uploaded’
to download Transaction level details (which will contain the actual

performance per transaction).
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Screen 50

ECFPT/001

FERFORMANCE TRACKING TRANSACTION DETAILS OF SUBSCRIBER CONTRIBUTION FILES UFLOADED
FOR PAD Accounts Office (R OF DEFENCE ACCOUNTING FORMATION

LA 1 RA T ADI O DA |
LAGDED DATE ELPT DATE
z 13 3 1
3 16 F1 1
1 13 F1 1
5 100 18 = 3 1
3 100 1 | L] 521 0
7 1 | 74 0
o 1001274800116 110972009 14 | z 1
9 1001274800140 06112009 4 | z 1
10 1001274900157 21122009 19 ] 11 0
" 1001274800173 15032010 10 3 3 2
12| 1001274800181 15032010 5 ] 387 o
13 1001274800194 3032010 |?| ] 408 ?
14 1001274800215 17042010 10 | 3 1
15 M2 TABOZ S 11052010 3 - 2 1
i F ; 58 - 43 L
10| we1zriswess UHUIZ009 53 50 [
18| we1zrsmen I8 1 F1 1
18 100127800102 211102009 1 4 1
2 j [0 [F] o
Fl [] 3 1
22 7 | z 2z
23 16 14 10 1
24 100 16 6 10 1

3) Reports- Credit Analysis
The credit analysis report provides PAO/CDDO wise subscriber

contributions details for multiple months. This report is request based
where the PrAO puts request by selecting the submenu “Reports
~Credit Analysis” under the “Dashboard” menu. The report provides
PAO wise and Month wise details the no. of subscribers mapped, the
no. of subscribers for which contribution uploaded and subsequently
matched and booked alongwith the respective contribution amounts.
The number of subscribers will be the number of subscriber mapped to

the concerned PAOs as on the last day of the month of credit.

@
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Screen 51

CENTRAL RECORDKEEPING AGENCY

Grievance Views Reports Additional Reports (llew) Dashboard Log-0ff

UserID: 111008900

17-Sep-2010

CREDIT ANALYSIS FOR SUBSCRIBER CONTRIBUTIONS FOR MULTIPLE MONTHS

From Month March-2010

June-2010 -

To Month July-2010
Level . |PAD ~
Reset

o

Download - Credit Analysis

The PrAO can put the request for contribution credits at a time for
a maximum range of six months. Subsequently, PrAO is required
to download the requested report (output) through the sub menu of
“Download-Credit Analysis” under the “Dashboard” menu a day after

the day of the request. This report will be available for download in
CSV format.




Screen 52

Al B 5 D E F G H | J K L M il 0 =

1 August-2010 July-2010
ACCO NO. OF [CONTRIBUT CONTRIBU| NO. | NO.OF [CONTRIBUTI
UNTIN WINISTRY! NO. OF | SUBSCRI 10N TION OF [SUBSCRIB 0N
G | PRAD | DEPARTM| PAO SUBSCRI| BERS | AMOUNT | NO. OF | AMOUNT | SUBS| ERSFOR | AMOUNT |NO. OF| €

Sr |FORM| REG. |ENT/PRAO| REG. [PAO/CDD| BERS FOR FOR  |RECORD| FOR M&E |CRIBE| WHICH FOR | RECOR| A
2 Mo JATION] NG NAME NO._ | O NAME |MAPPED| WHICH JUPLOADED| s W&8 | RECORDS| RS [CONTRIBUJ UPLOADED]Ds M&B
3 1/DEFEN 3000082 PCDA (R&D] 2002416 Accounts 28 164 855095.00 0 000 262 158 B33342.00 159
4 2|DEFEN 3000082 PCDA (RADT 2002431 Accounts 14 127 ETRSZ8.00 ] ooof 142 125  EER038.00 125
a 3/DEFEN 3000062 PCDA (RRDT 2002453 Accounts a4 46 Z26626.00 46 226626.00 52 46 226060.00 46
6 4|DEFEN 3000082 PCDA (R&D) 2002442 Accounts 217 193 82863400 193 928834000 213 167 525098.00 0
7 5|DEFEN 3000082 PCDA (R&D) 2000121 Accounts 167 150 B65954.00 150 6E5254.000 167 153 674068.00 153
] B/DEFEN 3000082 PCDA (RADT 2002394 DCDA BA1 577| 313317200 577 313817200 662 553 298524200 558
9 7|DEFEN 3000082 PCDA (REDT 2000585 JCDA 180 199 B91586.00 159 691536.00] 168 155 G21446.00 158
10 8/DEFEN 3000082 PCDA (R&D 2002420 JCDA 590 524 2457966.00 924 2467966.00) 5688 048 256506200 548
11 9/DEFEN 3000082 PCDA (RADT 2023136 Accounts 0 0 0.00 ] 0.00 0 0 000 0
12 10/DEFEN 3000062 PCDA (RRD) 2002405 AN i3 10 N¥00 100 3137000 10 10 3238200 10
13 11/DEFEN 3000082 PCDA (RE&DT 2007961 DRDO 173 199 830378.00 159 830378.00) 17 145 7B0274.00 145
14 _ 12/DEFEN 3000082 PCDA (RO 2000154 JCDA 407 362 17EE794 362 1755@4 00] 406 3668 1784790 368
ils
16
17
18
19
il
2
2
pc] 7
24 =
W v i\PAD Level / 4] N

5)

Exception Report

CRA has developed various Exception Reports which provide snapshots

as well as drilled down reports. These reports help the PrAOs to identify

the offices which are not performing as per the standard norms of NPS.

Following are the reports available under this menu:

a.

b.

upload

Exception Report for PAO

Exception Report for Subscriber Registration

Exception Report for Status of Subscriber Contribution File

Exception Report for Monthly Subscriber Contribution Credits
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The Welcome screen has the brief information about these reports.
Screen 53

Grievance Views Reports Additional Reports (llew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

Welcome to CRA-Dashboard

CRA has 3 dashboard avsilable which provides various reports related to NPS activities. CRA has now developed some additionsl reports which will help in better
manitering and analysing the performance of the PAOs and CDDOs, These Exception Reports are available as the "Exception Report” in "Dashboard” menu. CRA is
updating the details shown on the above mentioned reports on the weekly/daily basis to provide the latest information. A summary of these Exception Reports are
provided below:

Report 1. Exception Report for PAO:
The PAOs are supposed to upload the monthly contribution file for the subscribers mapped with them on reqular basis. This report will show the number of PAOLS)
{Pr.AQ wise) wha has not uploaded any contribution files in the selected manth. I

Report 2. Exception Report for Subscriber Registration:

This repart provides the list of PAGS/CDDGs which have non-IRA compliant subscribers. Report is displayed in two Tables - PAG-wise and CODO-wise. The detail
available are PAO wise number of active subscribers mapped with a PAO, Number of Non-IRA compliant subscribers and percentage of the same. This report is
sorted based on the number of non-IRA compliant subscribers.

Report 3. Exception Report for Status of Subscriber Contribution File upload:

This report provides PAOS/CDDOs wise ne. of subscriber contribution files uploaded and Count of subscribers' records pending for matching and booking tll last
week, Report is displayed in two Tables, PAC-wise and CDDO-wise. In addition, the user will also able to view no. of SCFs pending for matehing & booking and
percentage of SCFs pending for matching & booking tlllast ek, The repart is sorted based on the number of SCFs pending at each level.

Report 4. Exception Report for Monthly Subscriber Contribution Credits

The report provides PAOS/CDDOS wise the no. of subscribers for which contribution has been uploaded, no. of records pending for matching and booking for &
selected month-vear. It will also provide PAOS/CDDOs wise the no. of subscribers mapped, no. of subscriber for which contributions uploaded and no of records
pending for matching & Booking on the last business day of selected month-year. This report only includes the regular records uploaded for the selected month.

Flsase dlick on the 'Continus’ button to go to the various reports.
Continue

l !l-J

The user needs to click on the ‘Continue’ button to go to the various reports.

Screen 54

PING AGEN(

Grievance Views Reports Additional Reports (Hew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

*Mandatory Fields

Exception Repert For: iEXPA/DID- FAD ;} %

Month.Yaar:4 EX3R/011- 3UBSCRIBER REGISTRATION
EXSC/12- SCF UPLOAD
EXMC/013- MONTHLY SUBSCRIBER: CONTRIBUTION CREDITS

I} M_'J
7]
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a. Exception Report for PAO

The PAOs are supposed to upload the monthly contribution file for the
subscribers mapped with them on a regular basis. This report will show
the list of PAO(s) who have not uploaded any contribution files in the
selected month. The user has to provide the Month-Year (select month)

as a search criterion.

Screen 55

Grievance: Views Reports Additional Reports (Hew) Dashboard Log-0ff
UserID: 111008900 17-Sep-2010
*Mandatary Fields
Exception Report For: Ex<PA/N10-PAD
Month-Year:" im

o !»l:‘

The user will be able to see PAO registration number, PAO Name along
with No. of subscribers mapped to that PAO in previous month-year of
selected month-year. Beside this user will also find last date when SCF

was uploaded by PAO prior to the selected month-year.

8]
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Screen 56

CENTRAL RECORDKEEPING AGENCY

Grievance views Reports Additional Reports (New) Dashboard Log-off

UserID: 111008900 17-Sep-2010

# Mandatory Fields ~ EXPAOI0  Home

Exception Report For:  [EXPA/D10-FAD |
Month-Year:* August2010 =
Submit %

EXCEPTION REPORT ON CONTRIBUTION UPLOAD PROVIDES LIST OF PAO(s) UNDER
THE PCDA (R&D), NEW DELHI{PrAO REG.NO.-3000082) WHO HAS NOT UPLOADED
ANY CONTRIBUTION FILE IN MONTH OF AUGUST-2010

1 2002416 |Accounts Office (R&D), Agra Cantt 28072010
2 2023136 |Accounts Office (R&D), Kanpur 0
Total 262

Note -
1.*No of subseribers Mapped- indicates the No, of arlive subseribers linked Lo PAOTreasury Office in July-2010 who has not uplosded sny contribution fle for selected month, =
e

|

b. Exception Report for Subscriber Registration

This report provides the list of PAO/CDDO/DTO which have
Non-IRA compliant subscribers. Report is displayed in two Tables
- PAO-wise and CDDO-wise only in case of PrAOs lying under Civil
ministries of the Central Government. The details available are PAO
wise number of active subscribers mapped with a PAO, Number of
Non-IRA compliant subscribers and percentage of the same.

This report is sorted based on the number of Non-IRA compliant

subscribers.

5]
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Screen 57

Grievance Views Reports Additional Reports (Hew) Dashboard Log-0ff =]

UserID: 111008900 17-Sep-2010

* Mandatory Fields ~ EXSR/O11  Home
Exception Report For: |E><5FVEH 1- SUBSCRIBER REGISTRATION j

Submit

EXCEPTION REPORT FOR SUBSCRIBER REGISTRATION TILL 09/09/2010
FOR PCDA (R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION

ACTIVE SUBSCRIBER F NON-IRA
COUNT COMPLIANT

1 2002394 [DCDA (R&D), Delhi 364 663 54.90
2 2002416 |Accounts Office (R&D), Agra Cantt 94 269 34.94
3 2000154 |JCDA (R&D), Dehradun N 36 409 8.80
4 2002420 |JCDA (R&D), Pune 33 597 5.53
5 2002442 [Accounts Office (R&D), Chandigarh 20 217 9.22
6 2002431 |Accoumts Office (R&D), 14 141 9.93
7 2007961 |DRDO Cell, PCDA (R&D), New Delhi 13 173 7.51
8 2000121 [Accounts Office Cell (SPIC), Delhi Cantt 7 167 4.19
9 2000585 | JCDA (R&D), Balasore 7 180 3.89
10 2002405 |AN Section, PCDA (R&D), New Delhi 1 12 8.33
17 Office (R&D), Mumbai 1 54 1.85
Total % 2882

| |»rtJ

The link will be provided on total number of Non-IRA compliant to
download the details of Non-IRA subscribers. The user will be able to
download a CSV (comma separated values) file.

Screen 58
n
Qe - @D - (¥ &) €| Prewsr lerees @ (-5 W - [ JEKL K 3T
address [ €] hitps: o com{iCRAEcen Subieg. o a0k CodemEX52/011 =l Bdoe |Links
Grivance Wiwn Reperts Aallitiorsal Repionts (e} [ Log-0f -l
UserlD: 111008900 17-Sep-2010
* Mandatory Fields EXSROLL  Home
Excaptlon Repon For: EXER/011- SUBSCRIBER REGISTRATION =
Submit
EXCEPTION REPORT FOR SUBSCRIBER REGISTRATION TILL 09/09/2010 I%E{
FOR PCDA (R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION

4 [CCOA (D), Dot Do you want o open or save this file? ] ]

2 2002416 [Accomnts Office (RAD), Agra © =, Harme: Mot Dotalls,cov 269 3494

3 2000154 LIDA (RED), Detw ashm | P File 409 Ba0

4 FOOZAZ0 | MDA (RED, Puis From  cra-nsd,com 7 557

5 2002 Office (RAD), Chatkl 217 022

3 2002431 Accounts Office (RAD), Al pent save | [ Cance ] ] 293

7 20T JORIHE Sl PEDA (REDH, Hew | 173 51

# 2000121 |Accounts Office Cell (SPICK D 167 419

a 2000505 | JCOA (R&D), Balwsore. Wi fis o s Intmired . b uabeid, st flms can potersiody 100 309

10 2002405 [AN Section, PCOA (RAD), Hew @ [roaghewy o e 12 833

11 203453 [Accomts Office (RED}, Amba s 54 145

Tatal I 590 2002

1] I ’l_l
2 2t e g 1 8 (@ et

(]



The output will have following fields:

1. Sr. No. 2. PAOReg. No
3. PAO Name 4. PRAN
5.  PPAN 6. Name of the Subscriber
Screen 59
o) ¢ D £ F 6 1=
1 SR.NO. PAO/Trea PAO/Treasury Office NAME SUBSCRIBER PRAN SUBSCRIBER PPAN SUBSCRIBER NAME m
2 1 202442 Acoounls Offce (RAD), Chandigah  VODMOE®%2  0EDIGIIOONIZE  VIKAS EHART |
3 2 2002442 Accounts Office (R&D), Chandigarh 111000340812 2004213160000029 € SAS| KUMAR
4 3 2002442) Accounts Office (R&D), Chandigarh 110020341738 2005219160000021  ASHISH GUNDAL
ﬂ 4 2002442 Accounts Office (R&D), Chandigarh 110070341153 |?DDEZWB1EDDEDDSS IHA\/\NDER SINGH
[ o 2002442) Accounts Office (R&D), Chandigarh 110020339231 2005219160000004  WED PRAKASH SAHU
7 B 2002442 Asounts Offce (RAD), Chandigath 1100XIGHISI0  2007215150000023  PARDEEP SINGH
L5} 7 2002442) Accounts Office (R&D), Chandigarh 110070340318 2007219160000019  MANPREET KAUR
5 B 202442 Asoounts Offce (RED), Chendigath  11DOBIES6951  200EQ191G00000%7  YUGAL KISHOR JOSH
10 9 2002442) Accounts Office (R&D), Chandigarh 110030339057 2004219160000020  RAVINDER SINGH SUMAN
11 10 2002422 Accounts Offce (RAD), Chendigah  1ODG0S4140 0721160000022 VIKRAM
12 11 2002442) Accounts Office (RAD), Chandigarh 110090408700 2008219160000006  BINOD KUMAR
13 12 0242 Acoounis Office (RAD), Chendigah  1IODZ0Z8404 2004211600006 DHARMANSHU 500D
14 13 2002442 Accounts Office (RAD), Chandigarh 110040341188 2006219160000018  KESAR SINGH
16 14 200202 Acoounis Offics (RAD), Chandigah  1HI0UE02%  Z005213160000025  ReM KUMAR GUPTA
16 15 2002442) Accounts Office (RAD), Chandigarh 110010339108 20042131600000R3  KAPIL DiwiEDI
7 16 200202 Acoounis Offics (RAD), Chandigah  11000GE080  Z0062IGIO0N0Z6  VIJAY KUMAR
18 17 2002442 Accounts Office (RE&D), Chandigarh 110080340813 2004213160000036 DR RANGNEKAR MAHESH HARAYAN
19 18 2002442 Accounts Office (R&D), Chandigarh 110070338410 2004219160000058  KILETI PRADEEP KUMAR
0 19 2002442 Accounts Office (RE&D), Chandigarh 110000341742 2004213160000037 DR DEEPU MATHEW
21 20 2002442 Accounts Office (R&D), Chandigarh 110030341732 2004219160000067 DR T PARIMELAZHAGAN
) N 2002416] Accourts Office (RAD), Agra Cantt 110080340732 200A218230000065  ADARSHVIR
A 22 2002016 Accounts Ofice (R&D), Agra Cantt 110000340719 2005219230000018 K1 ITI BANSAL
W UG Awoounts Offce (RED), Apra Cantt IUOOUGHRT 00AD1S030000006 PONMARIAPPAN S
A3 24 2002416 Accounts Ofice (R&D), Agra Cantt 110030339320 2005219230000014  ALOK KUMAR SHUKLA,
B % AUMIG Awoounts Offce (RED), Agra Cantt I0O0UGHE 2006D1S030000070  SH MAHENDER PRASAD
i 26 2002416 Accounts Ofice (R&D), Agra Cantt 110090333454 2004219230000057  SATISH KUMAR TOPPO
B 7 005 Acsours Ofce RED) A Cntl T1OTISER 000008 ARULKUAR

- (i O A e (st MAPNANRIN2 A4 '\nnc'\m'\anrn AEA 16 DUARTI
1

Wy N\csv]Nnn RA Detalls(l)/

AIn

c. Exception Report for Status of SCF upload
This report provides PAO wise no. of SCFs uploaded and number of
subscribers’ records pending for matching and booking till last week.
Report is displayed in two Tables, PAO-wise and CDDO-wise. In
addition, the user will also be able to view no. of SCFs pending for
matching & booking and percentage of SCFs pending for matching &
booking till last week. The report is sorted based on the number of

SCFs pending at each level.
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Screen 60

$ NSDL CENTRAL RECORDKEEPING AGENCY

Grievance Views Reports Additional Reports (Hew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

* Mandatory Fields ~ EXSCIO12  Home
Exception Report For:

EXCEPTION REPORT FOR SCF UPLOAD TILL 09/0912010
FOR PCDA (R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION

o . NO. OF RECORDS
PAD/ Treasury Office NAME NO. OF SCFs UPLOADED | by ninG FOR MaB QQ

1 2002442 |Accounts Office {R&D), Chandigarh 37 1145 8 21.62

2 2002431 |Accounts Office (R&D), Ahmednagar 42 128 1 2.38

3 2002416 |Accounts Office (R&D), Agra Cantt 25 164 1 1.00

4 2007961 [DRDO Cell, PCDA {R&D), New Delhi 13 215 1 769
Total 117 1652 11

i "

The link will be provided on total number of SCF pending for Matching
& Booking to download the list of ‘Pending SCFs’ alongwith their
details. The user will be able to download a CSV (comma separated
values) file.
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EXCEPTION REPORT FOR SCF UPLOAD TILL 08092010
FOR PCDA (R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION
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1. Sr. No. 2. PAOReg. No
3. PAO Name 4. Transaction id
5. Date of Upload 6. No of Records uploaded
7. Amount of Contribution uploaded
Screen 62
B ¢ 0 E F 6 H =
PAOTieas Il
ury Office TRANSACTION AMOUNT
1 |SR.NO. REGNO. PAOTreasury Offce NAE n DATE OF UPLOAD No. OF RECORDS UPLOADED
2 1 2002442 Accounts Office (R&D), Chandigarh 001270600262 1305200 189 WE268.00
3 2 0M2 Accowts Ofice (ReD), Crendigarh  "100I2T0GI70 TSN 193 2T 00
4 3 2002442 Accounts Ofice (R&D), Chandigarh 001270600304 25/05/2010 184 85284200
5 4 0DM2 Accowts Ofice (ReD), Crendigarh  100I20GIN2  J552010 11700
4 6 2002442 Accounts Ofice (RA&D), Chandigarh 1001270600338 010772010 183 B47865.00
7 6 2002442 Accounts Ofice (R&D), Chandigarh 1001270600346 26072010 167 895098.00
5 7 20842 Accownts Ofice (RAD), Crandigath  100TZVORIE1 75082010 193 BB 00
9 8 2002442 Accounts Ofice (R&D), Chandigarh 001270600373 '30/08/2010 15 ‘84070000
109 W04 Accourts Ofice RED), AgraCant 100127480054 7090010 164 BEE02E 00
11 100 2002431 Accounts Ofice (RAD), Ahmednagar 1001275500426 25/08/2010 128 '5786E0.00
12 11 2007961 DRODO Cell, PCDA (R&D), Mew Delhi 1001789500136 27062010 215 164226000
E
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d. Exception Report for Monthly Subscriber Contribution Credits

The output will have following fields:

The report provides PAO wise the no. of subscribers for which
contribution has been uploaded, no. of records pending for matching
and booking for a selected month and year. It will also provide PAO wise
the no. of subscribers mapped, no. of subscriber for which contributions
have been uploaded and no of records pending for Matching & Booking
on the last business day for a selected month-year. This report includes

only the regular records uploaded for the selected month.
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Screen 63

CENTRAL RECORDKEEPING AGENCY

Grisvance Views: Reports Additional Reports (Hlew) Dashboard Log-0ff

UserID: 111008900 17-Sep-2010

* Mandatory Fields  EXMC/OL3  Home

Exception Report For: IEXMCﬂm 3-MONTHLY SUBSCRIBER CONTRIBUTION CREDITS LI

Month-Year:"

Submit %

EXCEPTION REPORT FOR MONTHLY SUBSCRIBER CONTRIBUTION CREDITS FOR THE MONTH OF JULY-2010
FOR PCDA (R&D), NEW DELHI OF DEFENCE ACCOUNTING FORMATION

N

1 2002442 |Accounts Office (R&D), Chandigarh 213 187 187
2 2023136 |Accounts Office (R&D), Kanpur 0 0 0
Total 213 187 187
NOTE:
1. * Mandatory Figlds
2. M&B: Matched & Booked. -
3. This reports only inchudes the reguler records uploaded for the selected month. IL
q |

@
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Summary of the View & Reports available to PrAOs:

Any period
Contribution file status HTML N.A. but only for 15
days at a time
Subscriber-PAO List Exportable to N.A. AS. on last
Excel business day
Additional Report
Contributions comparison CSv Query based, output N.A.
on next day
Subscriber contributions list CSV Query based, output N.A.
on next day
Pending Match files CSV Query based, output N.A.
on next day
Dashboard
Executive Summary HTML As on last business NA.
day
Dashboard Reports/View
e Subscriber registration
e Status of. SCFs upload HTML, Weekly (as of every
e Comparison of monthly | Exportable to weekend) N.A.
contribution. Excel
* Monthly subscriber
contribution credits
HIML, As on last business
Credit Analysis Exportable to da " N.A.
Excel Y
Exception Report
* Exception Report for
Subscriber Registration
* Exception Report for HTML,
Status of Subscriber Exportable to Weel;lr}g e(ljz I;) j)every N.A.
Contribution File upload Excel
 Exception Report for
Monthly Subscriber
Contribution Credits
PR
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VI. Launch of Tier II

“Tier II account is a voluntary saving facility wherein the withdrawal is as
per subscriber’s choice”. CRA has now operationalised Tier-II account (It is
an additional investment account attached to the PRAN of the subscriber) from
1st December, 2009. This account is fundamentally different due to the fact that
withdrawals are allowed under this account as per subscriber’s choice (unlike
Tier-I account). There are no separate Annual Maintenance Charges (AMC)
for Tier-II account.

Any NPS subscriber holding active Tier I is eligible for opening Tier II, Central
& State Government NPS subscribers can open Tier II through designated
POP-SPs appointed by PFRDA. The only mandatory criteria for Tier II is to
maintain ¥ 2000 worth of units as on 31st March of every year & there is no
limit on withdrawal. The Tier Il account aims to provide a window of liquidity
to meet financial contingencies and build savings through investments.

Key features of Tier-II account:

1. No additional CRA charges for account opening and annual maintenance
in respect of Tier IL

2. Unlimited number of withdrawals depending upon the requirements.
The only criteria is that one has to maintain a minimum balance of
% 2,000 at the end of Financial Year i.e., as on March 31st.

Facility to have separate nomination in Tier II.
Deposit contributions to any POP/POP-SP of subscriber choice.

Separate choice of scheme preference for Tier II.

o B

The subscribers have the right to decide as to how his/her NPS pension
wealth needs to be invested. The following choices are available (as in
case of Tier I account)

a.  Six Pension Fund Managers

b.  Two investment options
> Active Choice- Individual Funds (E,C,G assets)
»  Auto Choice- Life Cycle Funds.

7. Bank account details are mandatory for opening Tier II account. The
subscriber has to submit a cancelled Cheque.

[56]



Downloaded from www.muralipanamanna.in

How to Open Tier II account:

As a NPS Subscriber, Tier II Activation can be done by submitting UOS-S10
application form to the Point of Presence Service Provider (POP-SP) along with
a minimum contribution amount of ¥ 1000 i.e., Tier II account to be opened
with a minimum contribution of ¥ 1000 :

Government subscribers who are already registered with CRA can submit the
Tier IT activation form to any of the POP-SP. The list of POP-SPs and their
contact details are available in CRA website ‘www.npscra.nsdl.co.in’.

Subscribers can download these forms from our website- www.npscra.nsdl.
co.in.
Contributing to Tier II account:

Subscriber has to make a minimum contribution of ¥ 250 and have to make
minimum four contributions in a Financial Year. Subscriber can contribute to
Tier II account till he/she has active Tier I account.

Charges in Tier II account:

There are no additional Account Opening and Annual Maintenance charges of
CRA for Tier II account. The transaction charges of CRA as well as the POP
charges are same as of Tier I Account.

A/C Opening Charge & AMC Nil

CRA

Charge Per transaction 6
New account opening charges 0
(Tier 1 & 1 both)

POP(Maximum Permissible [ — —

. Tier II activation for existing

Charge for each Subscriber) . . 20
subscribers of Tier I
Charge Per transaction 20

* plus taxes

0’0 0’0 *%* 0’0 0’0

(7]
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VII.

New initative in the CRA
SMS and E-Mail based alerts to subscribers

At present, subscribers are provided with the facility to view their
Statement of Transactions by logging into the CRA system. They may
also, alternatively, approach their Nodal Offices for obtaining printout of
the Statement of Transactions. To make the latest information available
to subscribers, CRA has introduced the SMS based alerts. This feature
involves providing faster and up-to-date information on the Statement
of Holdings of assets in their PRAN account. In addition, to SMS alerts
subscribers are being provided with automated alerts/information to
his/her e-mail on various transactions made by the subscriber in the
CRA system either directly or through the Nodal offices. At present,
this feature is available to the State Government employees and will be
extended to the Central Government subscribers shortly.

Revamping of CRA website

The corporate website of CRA is currently being redesigned to cater
to a variety of information requirements of stakeholders on NPS.
The redesigning will consider various aspects such as segmentation of
subscribers and entities interfacing with system, more user friendly
navigation for entities/subscribers seeking more information on NPS
etc. Several new features such RSS/Atom feeds are introduced to
provide information/updates directly over e-mail to all those people/
organizations who are interested in the information on NPS available/
updated on the CRA website. It is expected that the new website will be
available by December, 2010.

Subscriber Awareness Programs

CRA is conducting Subscriber Awareness Programs (SAP) in major
cities across the country. It is primarily aims is to understanding the
queries of the subscribers or clients regarding New Pension System
(NPS). The SAP’s provide a pretext for both Central Recordkeeping
Agency (CRA) and subscribers to interact and understand the processes,
benefits and the related expectations of each other. This is expected to
improve the quality of services and our reach to the subscribers. Till
end of July 2010, CRA has conducted SAPs in all the metro as well
as other cities viz Bangalore, Pune, Jaipur, Hyderabad, Ahmedabad,

(58]
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Bhubaneshwar etc.
PAO/DTO Handbook

As a part of various initiatives, CRA is also preparing handbook for the
PAO/DTO. This handbook has been prepared keeping in mind all the
areas (like SCF preparation and upload, Subscriber Maintenance etc)
being handled by the PAOs. This guide has been designed addressing
various issues/problems faced by the PAO/DTO and along with their
resolutions.

(6]
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CRA Contact Numbers

Activity Contact Number

Nodal Office Registration 022-24994868, 022-24994398

Downloaded from www.muralipanamanna.in
Subscriber registration, 022-24994889, 022-24994848

PRAN kit related issue

Password related issues 022-24994572, 022-24994230
Exceptional Handling 022-24994512, 022-24994664
Bank Related issues 022-24994359, 022-24994849
Dashboard/ Reports 022-24994563, 022-24994862
Fax 022-24994974

CRA Toll Free Number: 1800 222 080 (T-PIN required)



NSDL Offices

Head Office :

Central Recordkeeping Agency

4th Floor, A wing) Trade World/ Kamala/Mills Gompoundna.in
Senapati Bapat Marg, Lower Parel, Mumbai—400013

Tel: (022) 2499 4200

Email: info.cra@nsdl.co.in

Website: www.npscra.nsdl.co.in

Branch Office :

New Delhi
409/410, Ashoka Estate Building 4th floor, Barakhamba Road, Connaught Place, New Delhi 110 001.
Tel: (011) 2335 3815 /17 « Fax: (011) 2335 3756 * Email: nitinj@nsdl.co.in

Chennai
BA, 6th Floor, Kences Towers #1, Ramkrishna Street North Usman Road T. Nagar, Chennai - 600 017.
Tel: (044) 2814 3917/18  Fax: (044) 2814 4593 « Email: bandams@nsdl.co.in

Kolkata
5th Floor, The Millenium, Flat No. 5 W, 235/2A Acharya Jagdish, Chandra Bose Road, Kolkata - 700 020
Tel: (033) 2281 4661 * Fax: (033)22891945 ¢ Email: supratim@nsdl.co.in

Ahemadabad

Unit No. 407, 4th floor 3rd Eye One Commercial Complex Co-op. Soc. Ltd. C. G. Road.
Near Panchvati Circle, Ahmedabad — 380006

Tel: 079 - 26461376 ¢ Fax: 079 - 26461375 ¢ Email: vikask@nsdl.co.in





