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[0. Behling and J. M. McFillen, »A Syncretical . j.axallg «algt¥ly
Model of Charismatic/Transformational Leadership,» Group &
Organization Management (June 1996): 21.]

[James M. Kouzes and Barry Z. . ;LW day juw calelgadly Gulasdl o
Posner, The Leadership Challenge, 4th ed. (San Francisco: Jossey.
Bass, 2008), p. 144.]
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[Bernard M. Bass, Bass & Stogdill's Handbook of Leadership, 3rd
ed. (New York: Free Press, 1990), p. 190.]

[Global Leadership Forecast, . Js¥! ,le criiuw ydie 5l ases 5 s 1atl a2
a biannual study conducted by Development Dimensions Interna-
tional (DDI) (http://www. ddiworld com/about/pr_releases_ch .
asp? id = 181).]

@6d8lge mumial o AelS A (g pebhn dueu)lSH Sluandll PR
[Bernard M. Bass, Bass & Stogdill's Handbook of P PRE T
' Leadership, 3rd ed. (New York: Free Press, 1990), p. 190.]

Mbip (ypgalos of dagll Hlgiy Loju)lSIl Ceatiaiy cpoad! 3aLEN Hady Ledie
[Bernard M. Bass, Bass & .SUI Ll jsatdl (18 (yiles ¥ @gile Lagins
Stogdill's Handbook of Leadership, 3rd ed. New York: Free Press,
1990), p. 190.]

[Heather Johnson, . Jaalt o elsall i ualy @B) goSall o A plaal!
nOverbearing Arrogance. (ThermoStat),» Training, 39,12 (December
2002): 18(1). (Senior management posts, interviewing techniques,
brief article.)]
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[P. D. Blanck and R. Rosenthal, "Nonverbal Behavior in .&assll
the Courtroom. In R. S. Feldman (Ed.), Applications of Nonverbal
Behavioral Theories and Research (New York: Lawrence Erlbaum,
1992), pp. 89-118).]
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[P. D. .a3loually 42l u3iie il gludaidU 3o Ol Sl Cpe wbiHlad ol
Blanck and R. Rosenthal, "Nonverbal Behav.ior in the Courtroom.
In R. S. Feldman (Ed.), Applications of Nonverbal Behavioral
Theories and Research (Hillsdale, N.J.: Lawrence Erlbaum, 1992),
pp. 89-118).]

Lailay Buelaan! oliy cleldad¥ o 855 adadllt 2 clSebludl of
[J. K. Burgoon, T. Birk, and M. Pfau, "Nonverbal Behaviors, . sl
Persuasion, and Credibility,» Human Communication Research, 17
(1990): 140.169.)

STV 1 6 pamn!l Juol 52 i ) ASLEEN ¢n S8 5B e (gplals L3l cul LAY
[J. K. Burgoon, T. Birk, . mgss3 ¥ el 03,530 (g3 (38Liall yaals (4
and M, Pfau, "Nonverbal Behaviors, Persuasion, and Credibility,»
Human Communication Research, 17 (1900): 140-169.]
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[David Snowdon, Aging with Grace: What the Nun Study Teaches
Us About Leading Longer, Healthier, and More Meaningfil Lives
(New York: Bantam, 2002).]

Jedl elaial @eyy peladal ol wl€es Bileyy susled seay J3laal
[Copyright 2003 W. H. White Publications, Inc. »Be .35 ,iSTy Y
Optimistic; Improve Your Health,r vPositive Thinking, Faster
Recovery," vPower of Positive Thinking Extends . . . to Aging.»]

oo el Sligiue G petay Slimll Al5Line 35k Cplemy (il Lalisd
[S. E. Taylor and J. D. Brown, rIllusion and .eba¥1y il , 5 amll
Well.being: A Social Psychological Perspective on Mental Health,»
Psychological Bulle tin, 103 (1988): 193.210.]
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[M. E. P. Seligman and P. Schulman, »Explanatory Style as a
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Predictor of Productivity and Quitting Among Life Insurance Sales
Agents,» Journal of Pefsonality and Social Psychology, 50 (1986):
832.838.]

[Tbid.] .ot pa lodias clBLant! ¢pa w asdaalt () p sl gttt

La S (st 01 ,S W :dulow W1 59281 :0 Juadll

[Bernard M. Bass, .iaSadly (a8 ally (ilaglall 2 xS 3 a5l 352
Bass & Stogdill's Handbook of Leadership, 3rd ed. (New York:
Free Press, 1990), p. 233.]

S Ol laioot sl d e 55050 93521 WMl B 2uE ) Il Lia S Blacl 5
[Floyd Allport, Social Psychology (New York: Houghton. ;53!
Mifflin, 1999).]

[Ber-nard M. . asddl 38 va clig€e aal o — salualt Jia — La sl
Bass, Bass & Stogdill's Handbook of Leadership, 3td ed. (Free
Press, 1990), p. 185.]

Gle g e3lal 2hD cidles b cilalgul pand Cygauu Ozl Lot
U it s e (19050 cnom Silesall o ST 5uB pasn (0 (ppiSats Aymiand!
[L. Bickman, "The .3 alall @guus e olui)l Ul 8 [glad o Lo o pailly
Social Power of 2 Uniform,+ Journal of Applied Social Psychology,
(1974): 47-61.]
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[Bernard M. Bass, Bass & .auilatly agas ale duclaia| Tlsa 12 TS
Stogdill's Handbook of Leadership, 3rd ed. (New York: Free Press,
1990), p. 171.]
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[Bernard M. Bass, Bass & Stogdill's Handbook of . Jlaall dol y5iMlg
Leadership, 3rd ed. New York: Free Press, 1990), p. 207.]
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[Dorothy FOltz- .amwe ;387 llass suuad! duelaa ¥ clEMall g o LoawY!
Gray, "The Laughing Cure: Why This Couple Will Never Get Sick.
(Good Health From Laughter and Enjoyment),» Prevention, 50,10
(October 1998): 92(9).]

[E. oyll Zealse oo Losud (pe w3 dubegdl Buclaa¥l dagly
Bachen, S. Manuck, M. Muldoon, S. Cohen, and B. Rabin, »Effects
of Dispositional Optimism on Immunologic Responses to Labora.
tory Stress,» 1991, unpublished data.]

ezl alpaly e udly wlilol Lays oME oDt 3lally ol
[International Journal of Psychiatry in Medicine, October 1997.]
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[Bernard M. Bass, Bass & Stogdill's Handbook of Leadership,
3rd ed. (New York: Free Press, 1990), p. 70.]

[W. P. Hampes, .<55gea s wild 2341y 50 2160 Coalith alusa,
nThe Relationship Between Humor and Trust,» Hurnor: International
Journal of Humor Research, 12 (1999): 253.259.]

[C. P leginges mgalaial (o w335y Ulrggen pse dlall &Giusd aal<all
Duncan and J. E. Nelson, (1985). »Effects of Humor in a Radio
Advertising Experiment,» Journal of Advertising, 14 (1985): 33.
40.]

[Bernard M. Bass, Bass .aalKall yusg La 3l o 3 35 Lie 225 a4l |

& Stogdill's Handbook of Leadership, 3rd ed. (New York: Free
Press, 1990), p. 70.]

[J. L. Freedman, .2al<al a.iaied dno ilaa oo s U )I.;u‘fﬂiuuw‘u_?se
D. 0. Sears, and J. M. Carlsmith, Social Psychology, 3rd ed.
(Englewood Cliffs, N.J.: Prentice_Hall, 1978).]
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[Keith Johnson, The Confidence .;,55Lg}t measasais mgadts 352 Leil o
Makeover: The New and Easy Way to Quickly Change Your Life
aulys le Lo ,u,5 (Shippensburg, Penn.: Destiny Image, 2006)
Lz 3 e Latadly 2ol 31 g ()il g HLS (o 1Y+ gl clpiaw e )yt

921 Rnalony A 53 3l Magly opalonin™ 0392 crtio Ll (e Ga s

ol Jaally Agmamatly o imiily oagtl Galall e 9 LajuylSH calonss]
[R. J. House and J. M. Howell, .c:liumilly b gacall Sle culisth Jal cra
»Personality and Charismatic Leadership,» Leadership Quarterly, 3
(1992): 81.108.]

[R.J. House and J. . wglecs agioges 3ilas al 33l @geu Lo suslSI calnsal
M. Howell, vPersonality and Charismatic Leadership,» Leadership
Quarterly, 3 (1992): 81.108.]

Lays ullme algs Aegama das Glinsy 5201 353y 311 dabualY!
M. Lgims 38l iuzi A 5lay of cungals Lgalusml Jls dlnal sy Lalia
Muraven and R. F. Baumeister, »Self_.Regulation and Depletion
of Limited Resources: Does Self_-Control Resemble a Muscle?+
Psychological Bulletin, 126 (2000): 247.259.]
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[http://www.psychologytoday.com/blog/dont_delay/ Ll o]
200902/fear_failure]

Oe et jag ol Oya S aag o jdoaddl e A ju 36l Il p9adll
[http://www.psychologytoday.com/blog/ dont. .zaLually Lajul<H
delay/200902/fear-failure]
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[Kevin Hogan and .ullss goimey <8ISS days oo yilie Jasly uilis
Mary Lee Labar, Irresistible Attraction (Network 3000, 2000)1

3 LiSl An Lo g edo by D o bom ¢ IMETL M Ao b sl bl il L 8 8Lt
[Edward Deci and Richard Ryan, Handbook of Self_Determination
Research (Rochester, NY: University of Rochester Press, 2002).]
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[N. Ambady and R. .wiyud! Juaall Jlgbs Leabadl 3l 10a al piolons
Rosenthal, »Thin Slices of Expressive Behavior as Predictors of
Interpersonal Consequences: A Meta.Analysis,» Psychological

Bulletin, 46 (1992): 256.274.]
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[Weston H. Agor (ed.), Intuition in Organizations: .elisall ¢l,4ll
Leading and Managing Productively (Thousand Oaks, Calif.: Sage
Publications, 1989).]

[D. Goleman, .a,Lilt 2eiae sole o caga ol Julod o 2ualedt 2ILL
Working with Emotional Intelligence (New York: Bantam Books,
1998).]

Ly Lielugly lBlus oli2 &) pati les j5 1T g8 Guasd!
[David G. Myers, "The Powers and Perils of . =g Lalaels
Intuition," November 01, 2002 (http://www.psychologytoday .com/
articles/200212/the_powers-and_perils.intuition).]
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[Jane Whitney Gibson and Charles W. Blackwell, .qa,\<al daay
nFlying High with Herb Kelleher: A Profile in Charismatic

Leadership,» Journal of Leadership Studies (Summer.Fall 1999):
120.]

o a5l @eils (ptilina @l Lales mpundsl Cipan sy Lo juolSO1 coloeas
[Jane Whitney Gibson and Charles W. Blackwell, . zumuall oLt
vFlying High with Herb Kelleher: A Profile in Charismatic
Leadership,n Journal of Leadership Studies (Summer-Fall 1999):
120; V. E. Frankl, Man's Search for Meaning: An Intro_duction to
LOgotherapy, 4th ed. (Boston: Beacon Press, 1992), p. 115.]
A Eudiag Agaga LaSls" Ll Auas sl Glill (e USO8 e el
Lot ol Loandy 2ad (€30 — Lgumlis oy (Le et of (Lo p oladil
[As quoted in J. J. Sosik, +The Role of Personal Meaning ."4g>!42

in Charismatic Leadership," Journal of Leadership Studies, 7, 2
(2000): 60.74.]
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[R. N. Kanungo and M. Mendonca, Ethical Dimensions ." s =3\,
of Leadership (Thousand Oaks, Calif.: Sage Publications, 1996).]
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o8 lies (ya diga,nom Lo ,5ST Legdl e al5aty B Jlo 0 ity
[Men's Health (June 1995).] .;yu Y

Leigpiioms ol ciliaall Aadle e Loa BLaY1 pue /S (g tas Jla !
[Men's Health (June 1995).] .05 ,591 L2

[Sharon Begley, nA . uadlg iplasly «oiSH aa Salus st bath C-‘-"’i
World of Their Own,» Newsweek (May 8, 2000): 53.56.]

eLial (199950 ity e A @iy it 6 5ull pn Jaall (ygliindy ¢pgdla gl
[James C. Sarros, Brian K. Cooper, and Joseph .egidge olis gas
C. Santora, »The Character of Leadership,» Ivey Business Journal
Online (May-June 2007 (company overview). Copyright 2007
University of Western Ontario.)

[John .ol mglas Gusdp Cpdis ¥ (ulidl e ZTY o alialyutl gl
C. Maxwell, Develop the Leader Within You, rev. ed. (Nashville:
Thomas Nelson, 2000).]
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["Ugliness May Trump ., 55! 3501 cilis te Jlaal elude Jlo 3601
Charisma, Good Looks in Presidential Leadership,» U.S. Newswire
(August 2007).]
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walal el o Lina W auey Ao 511 jub iliolakl il (gt a3Y ol Gpland
[I. Barry Goldberg, "Courage (On Leadership),n Arkansas .alslal!
Business, 23, 34 (August 2006): 7(1). Copyright 2006 Joumnal
Publishing, Inc.]
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[James M. Km; es and Barry Z. Posner, .&a5L1 HIS3Y1 & 2393 o Lieell
The Leadership Challenge, 4th ed. (San Francisco: Jossey-Bass,
2008), p. 66.]

123 e esalalt byl Lgy piany 3l At ) cilacall gus] oo delaid
(E. F. Borgatta, A. S. Couch, and R. . 5,31 cif Lol Gudadt e—écLF'"
F. Bales, "Some Findings Relevant to the Great Man Theory of
Leadership,» American Sociological Review, 19 (1954): 755.759.]

plat pl" Jie 35150 dua 50 K0 Aasn il AL cilegall anl o Aol
3¢ (agmall o 5o Aubec s AulaW (ool L 3aamall by Vel a1 g21) "oyleSi
V5o (pa dnly S . (IS0 el LB 2SI Goamdl et 318 2I1) "adeS LSgd (yiola"
ladiy deladdl Agaloll UM e deladill Lolindl daggin 3581 Layy 321501
[E. F. Borgatta, A. S. Couch, and R. F. Bales, .cbiasil! fye 1 5as 3ue
nSome Findings Relevant to the Great Man Theory of Leadership,»
American Sociological Review, 19 (1954): 755-759.]
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SLlgde 4 Guadi Lo LB Loty cpne e (55 Y ey e e g Y ol
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[R. Keith Sawyer, PhD, »Expert: You Too Can . a3 jaedl sudzisg
Be Creative; It Just Takes Hard Work,» PHYSorg.com (February 3,
2006) (www.physorg.com/ news10540.html).]

tis 3ely3 Lallaias s Lo — J3Y1 Ll dawgall Lo w8183 da)s of Uik
[E. P. Torrance, »Creativity Research .12uue 01sS of olSaPlia — alsgti
in Education: Still Alive,» in I. A. Taylor and J. W. Getzels
(eds:), Perspectives in Creativity (Piscata.way, N.J.: Transaction
Publishers, 1975), pp. 278.296.]

NS G Joudl e aezas Le 3ol alleall 3al@l o Wlyds Cymed
[Anthony Middlebrooks, »Teaching Leadership as Creative
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Problem-Solving,» Academic Exchange Quarterly, 10, 2 (Summer
2006): 32(6).]

Syiunn Ll (19les Buelou¥! 550aM e Jle Hutls Gpaiady opitd] polint¥l
molgll cundatl 5 €anll e f0yalB @ay (36LSH1) Baiainat) 4 yall e Lile
[Kenneth M. . (=¥letly Sl alina (o HISHl alglinl e ¢yp)0l8)
Heilman, MD, Stephen E. Nadeau, MD, and David Q. Beversdorf,
MD, »Creative Innovation: Possible Brain Mechanisms, Neurocase
(2003).]
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[ Newsweek reports approach .ubiug o 3 degl! Lo 38,00 Jle Lalastlg
in New England preschools by psychologist Adele Diamond,
nFocus, Not IQ, Might be Best School Skill,» Arts & Living,
Science & Health.]

wig)nagy Lo dawga g9y Sleadl o gl Loaiua st (51510 p laiual gl
[Joseph Carrol, "U.S. Workers Say They .as JS 2elu Vitt 5 cdy (e
Waste About an Hour at Work Each Day, Gallup (September 6,
2007) (www.gallup.com/poll/28618/us_workers_say_they.-waste.
about_hour-work.-each_day.aspx); Chuck Martin, n"Executive Skills.
How to Improve Your Ability to Focus,» C/O (November 7, 2006)
(www .cio.com/article/26430/Executive_Skills How_to_Improve _
Your_Ability to_Focus_?page = 1).]

3gall Jolds gl oo 3, B)lea O Oededs Gupaaainily HLSI olat)
[Ibid.] .icassidl

o &l Ual fgbiss LS 13 Lag  Bge ,SI cubyg pilly 1l Lo pluaziag alSLi L
Sl e Ly e 5555 Jal g LglS 13 Linal Lol yuan g ,SI 5 281 Sadl culalia ¥l
["Moming Cereal Can Boost Concentration: UK Study» (http://www.
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newsmax. com/health/cereal concentration/2009/04/27/207702.
html).]
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galy (egls qole 10 g pall @nldS Islee 117 Juadl!

O o sl e wtyus e dibie Uals)l das s duladlll uls;.3
[Bernard M. Bass, Bass & Stogdill's Handbook of Leadership, 3rd
ed. (New York: Free Press, 1990), p. 63 ]

Lozl wlo e o acliautl 3,21 gl Flxdtl e Jo! sl
[Tony Alessandra, Charisma: Seven Keys to Developing .Lgse <555l ¢2s
the Magnetism That Leads to Success (New York: Business Plus,
2000).]

Baliatl LSl dag 5 30t allgll sus] oo p el Juslsill e 3503l
[Bernard M. Bass, Bass & Stogdill's Handbook of Leadership, 3rd
ed. (New York: Free Press, 1990).]

olle Lo sgeall Gaanat deeal aillall JiST gual o lEIYW o Byuall
[American Salesman, 36, 8 (August 1991): 16(5).] . ,olall JleeWi

Shlge 395 A @ibilgs O Goamies (£Y0) gruiuaill elhull 2ile
[American Salesman, 36, 8 (August 1991): .. alas] 2535 dueal 3,11
16(5).]

§lan L guoms I 1 ulil ! pn Juot g1 S slges £ 1V it

ool e Juolgatl el ylga 00 (y9-sitias Gulill (pe 78 Esad O laad palt e
2eolals 2a33he Cnnd) @IS 5 O Cag e e 211 S i LoV lle 5B Bay0 e
["Damaging Shortage of People Skills,» .lguilsse a3 lolgl! b
Personnel Today (June 18, 2002): 9. Survey says two-thirds of UK
companies are not committed to developing people management
skills.]
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voadall 4y ooes 331 JoudIl (Suag ol WG] (o 558 Lie 4B 445
tadse wails rarady (il il o glad dadl Jlaad) Lbliad cilsliasle
Saa 36T 00368y ailidel i (ra JLaa Dl a3 @il o e Sun ol o S8,
["Bulletin: How Plaintiffs' Lawyers Pick Their Targets," . egloslat
Medical Economics, 10, 4 (Fall 2001): 47 (http://www.aans .org/
library/article.aspx?articleid = 10046).]

[Bernard . La 5 1S3 it 5o A yg puto ulif! il ps Juslsnll L 3 50
M. Bass, Bass & Stogdill's Handbook of Leadership, 3rd ed. (New
York:. Free Press, 1990), p. 67.]

zol gl e @aselid LUl cliall al e fiuaiatt chull fiw cp
5yadlly (pulddl pe Juotyill Siolgay ol Jaall L3l @eulz] JlB mgonlans
["What Does It Take to Make It? Sweat, People Skills, .ssLat Jle
[Leadership,m American Banker, 156, 138 (July 19, 1991): 2A(1).

sl pLB1 e (i pi W debe : ST VA Juaal

(aa,lSal 3agoms cp 2V LY B3O pLBYI il jaB (yehias HLSI 1yl
[Bernard M. Bass, Bass & Stogdill's Handbook of Leadership, 3rd
ed. (New York: Free Press, 1990).]

LB e ST 0ys€) paieall 1 Gls wilyl) yusity @ans wlaizy cps
il pusy Gasddl dllh c¥ gl Zaglal )3l = 1) GuSallyg L ilila ya
pesil ¥ glova Liglia 1agylice 23y 0ay Jaladl] o8l 9Saa Ll il (et
[Kurt Mortensen, Maximum Influence: The 12 Universal Laws .4,1,
of Power Persuasion (New York: AMACOM, 2004).]

Sigeall Jlon (painD oag (pLiBYL Ludailll 2 clSoludly cilesdl dag s
[J. K. Burgoon, T. Birk, and M. Pfau, "Nonverbal .4x 3!t ol s
Behaviors, Persuasion, and Credibility,» Human Communication
Resources, 17 (1990): 140.169.]
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[Joseph .3, sl duilole Jub 353 e Sainn gl oy " aitdl 128 col
Sugarman, Ron Hughgr, and Dick Hafer, Triggers: 30 Sales Tools
You Can Use to Control the Mind of Your Prospect to Motivate,
Influence and Per_suade (Las Vegas, Nev.: Delstar, 1999).]

L ey (98 Oe ipged U LB s dabelally L Kaall Cpe £80 Al
[Daniel M. Wegner, The Illusion of Conscious Will (Cambridge,
Mass.: MIT Press, 2002); George Lakoff and Mark Johnson,
Philosophy in the Flesh (New York: Basic Books, 1999); Antonio
Damasio, The Feeling of What Happens (New York: Mariner
Books, 2000); Gerald Edelman and Giulio Tononi, "Reentry and
the Dynamic Core," in Thomas Metzinger (ed.), Neural Correlates
of Consciousness (Cambridge, Mass.: MIT Press, 2003); Bemard
J. Baars, A Cognitive Theory of Con.sciousness (New York:
Cambridge University Press, 1988); Joseph LeDoux, The Emotional
Brain (New York: Simon & Schuster, 1998); John R. Searle, The
Rediscovery of the Mind (Cambridge, Mass.: MIT Press, 1992);
Walter J. Freeman, How Brains Make Up Their Mind (New York:
Columbia University Press, 2000), pp. 13-36; Ste_ven Pinker, How
the Mind Works (New York: W.W. Norton, 1997).]

OLatSIL 5 ) guo o)yl 1 paiadlt 3 o 118 Juail!
ggan guiad pariadlly cibilo P Liom oy o i (5] gond 3oy g8l sy
] Sl LB 1S3 s pai spn - 2ls3 2358] -ithin] pa pmms o il

[Gnr 1588) 05 Lo (e Jpaamlt 2055001
plasiil Caeis @giuus 8 Sl (gantinion La 3y IS00 (ygatady (a2l el
aadl e (9303 ot sy La o e agluad? 120g) o Lyl a5y IS ibomnal 2
[Jeffery Scott Mio, Ronald E. Riggio, . ysgell Lilgll 58T (1955 2u5latl
Shana Levin, and Renford Reese, Presidential Leadership and
Charisma: The Effects of Metaphor (California State Polytechnic
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University, Pomona, Claremont McKenna College, 2005).]

(5asall HISeY! oy IS LAl Zla W 3y LoV Gisd Louadl!
[Kurt W. Mortensen, Maximum Influence: The .ol )S| o5 § L33 32239
12 Universal Laws of Power Persuasion (New York: AMACOM,
2004).]

cpeS] cral ot g RN o ale ¥ ol 38Laat ye ulilt G 26T izt
o )5 L e Jpumnll Lo pladl Slplgll o LBY £IS5 (Guuisiyga . gabis
LG 2%a)
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ATl e ulith el ks ccesnlil (6 ! Juafgill 5ud (pa 335 cps
[C. L. Brooks, M. A. Church, and L. Fraser, .aJMazulg.la 3o g 5 ylas
nEffects of Duration of Eye Contact on Judg-ments of Personality
Characteristics,n Journal of Social Psychology, 126 (1986): 71.
78.]

clead! Lo Bllay il aboe ¥ @Samly 6 uad! Joolsll 3on o Al A8
[G. Knackstedt and C. Kleinke, "Eye Contact, .&aniell duainsdd!
Gender, and Personality Judgments,» Journal of Social Psychology,
131 (1191): 303.304.

[J. M. .olill pus dede oploely o oy caalitl gouaddl ol gall
Droney and C. L Brooks, vAttributions of Self.Esteem as a Function
of Duration of Eye Contact,» Journal of Social Psychology, 133
(1993): 715.722.]

[C. Kleinke and .aclalt @aa ¢pa da5s O (Sas s8lall  uatt Juol sl
D. Singer, »Influence of Gaze on Compliance with Demanding and
Conciliatory Request in a Field Setting.» Personality and Social
Psychology Bulletin, 5 (1979): 376.390.]
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[Murray Raphel, nListening Correctly Can .&a=y 43 il @aldsl!
Increase Your Sales,» Direct Marketing, 41, 11 (November 1982):

1131

lai W Guuomy dadi 5 apa Wl e @il B Lislad Gl G 7AT O
Marshall Goldsmith and Mark Reiter, What Got You Here Won't Get]
You There (New York: Hyperion, 2007); "Now Go Out and Lead,"
BusinessWeek.com (January 8, 2007) (http://www.businessweek.
corn/magazine/content/07_02/b40 16083.hm).]

[Business Week Online (Feb. .lux oius (pasicns pladdl slatl
ruary 1, 2007).

g Jiw cdladl b Wl gl clulyals "pleadl" amy G435 ¢y
[Eugene Raudsepp, "The Art of . 35las (pe ) Linaiul Lo ,S25 o Liiiina
Listening Well,» Inc. (October 1981): 135.]

Eyggan pa S Ll 3Hual gy Jladdl ciliad¥l o A lan] @Ml Llis
[S. B. Castleberry and C. D. Shepherd, C.D., »Effective .aclidly
Interpersonal Listening and Personal Selling,» Journal of Personal
Selling & Sales Management, 13 (Winter 1993): 35.49.]

494l A8 Satt :aaI W el : YY Juaall

A ELEY! 8 ian )3 31335 a1 gt e Uslana! g L3 0
el pp0 - galis a8 VO e R 5all 455 Y Lk 1 gual 3RS conmg (SA
g 230 ) oty 55 Lo e Jpumml] 335U ptiadl o sLgt] 5 LBY1 1S5

2 Agaloladl Ll fames ¥ Sulid) cpe 7V0 O clalyad! as] & gl
[William . by (e ygme 3in masls s Ll It o)) ada 708 OS3 ccgusn)
T. Brooks and Thomas M. Travisano, You're Working Too Hard to
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Make the Sale!: More Than 100 Insider Tools to Sell Faster and
Easier! (New York: McGrav:f_HilI, 1995), p. 47.]

[J. .ayia¥ e asl Al e g0 (nilhsll #lje S ‘_..L._....'i ST 4l
Basch and C. D. Fisher, nAffective Events Emotions Matrix; A
Classification of Job Related Events and Emotions Experienced
in the Workplace,» in N. Ashkanasy, W. Zerbe, and C. Hartel
(eds.), Emotions in the Workplace: Research, Theory and Practice
(Westport, Conn.: Quorum Books, 2000), pp. 36-48.]

a3 Le g2 O ()Sias (Liliies pads of Rilale yglay Lgia JS5) dngll cidliine
[R. Birdwhistle, Kinesics and Context: ESSays . alizes i Y0+ ++ e
on Body Motion and Communication (Philadelphia: University of
Pennsylvania Press, 1970).]
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48lallyg 5 gall el :plgl M1 : Y fuadll

[Carmine .algh¥l cgum ¥ 1ol o Jlee¥l @ilay cpityimll @lans
Gallo, »The Seven Secrets of Inspiring Leaders,» Bloomberg Busi.
ness Week (October 10, 2007). Carmine Gallo's research reveals
techniques common to the leaders who best know how to inspire
their employees, investors, and customers. ]

@a] is Aeland! Jand craglall cabelatl g Luulasd! 5y glh! bl
[Bernard .aclent! calual 3aaady algall aolifl duaitl e @gdyuds A3
M. Bass, Bass & Stogdill's Handbook of Leadership, 3rd ed. New
York: Free Press, 1990), p. 207.]

e N agall 8 Jaall (e8lidia @ay et Gadl prdlbgl! Eud ayj5 Y
[Carmine Gallo, »The Seven Secrets of Inspiring Leaders,» ./\:
Bloomberg BusinessWeek (October 10, 2007). Carmine Gallo's
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research reveals techniques common to the leaders who best know
how to inspire their employees, investors, and customers.]

Sedaill 0958505 @eeliY uamtll jolaill (gecing (geny plladl Ll
[Bemard M. Bass, Bass & Stogdill's Handbook of Leadership, . s
3rd ed. (New York: Free Press, 1990), p. 201.]

LY @gd @ poadil : VE Juadl!

Sl pllaiWi fatsy Al LojulSt clew us! o 431001 3y5all
[W. dsanidl @dlly iciluazually wale Lol (el Legs eeadd] ulil! 4y (5 2
L. Gardner and B. A. Avolio, »The Charismatic Relationship: A
Dramaturgical Perspective,» Academy of Management Review, 23
(1998): 32.58.]

oOUall mia bl judl Gusm] i «ulidl o157 i Sle Ll 55050 matall
lgluas (o o yols Lguia! paiaad & (ne9 ndiie o daddpe cilajs WIS
L Cipadlay 2l dolaitl gomi olad¥ I Soua L3SV @ 15518 Jlo p2aSS e
lgatluy @ Cpidl ilgl agh Adudae cilass le fgluan (pe Ll . eelae 0
[Kurt W. Mortensen, Maximum Influence: The .35l @gadlge (o
12 Universal Laws of Power Persuasion (New York: AMACOM,
2004).]

vgole Wile Gy hoad S 13l 1) par (o A 3t Lt mloe 2
Ballola IS 5 e VEAS =+ ya LT alas Lais Y Lag dlai iyl Le 0,315 lila
[Dr. Shad Helmstetter, "What to Say When You Talk to Yourself,»
Pocket (January 15, 1990): 66.]

Lass (saalinglf Lin 10 1S (ygmny Lialans ST« Joall randl s} g 98 Yoo
[R. S. Dreyer, .5 ,all (e be 3o 153500 palal! @gautd (39Ssd - 5hani] (e 323
nWhat It Takes to Be a Leader—Today!" Supervision, 55, 5 (May
1994): 22(3).]
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[J. A. Conger .3z 52,18 3 y0ums doliin ¥l Jalge uad ga rlaill e dalast]
and R. N. Kanungo, Charismatic Leadership in Organizations
(Thousand Oaks, Calif.: Sage Publications, 1998).]

aaiad Lo L2515 3 paeat! LajuslSity .3alall Go3 gmals o La 3l calonsal
[J. A. Conger, and R. N. Kanungo, Charismatic ..ies rla ke
Leadership in Organizations (Thousand Oaks, Calif.: Sage
Publications, 1998).]

ol ,SaN g 3t mlaBautt Je cudasd! Lo Ll cllaims o asg udl
[E. Engstrom, .&iuacll 38l tae gu,sdl delid e IS 2SI (lasdy
nEffects of Nonfluencies on Speaker's Credibility in Newscast
Settings," Perceptual and Motor Skills, 83, 2 (1994): 579.588.]

SLane W oSy Laadens 58T IS8 10 pti il Gl o il y o oy pglo]
aatly 4y 50 e yguadtl |iiag HLaudaDs JaY) @gili,B (e 13lua] Juadly ,iST @ gl
Lo pitall Slylgh! fLBY! £IS3 (ipuniiszn -3aks3 1yS] - @gidloma ye
L Gwn 1580) o5 Lo e Jpiants

il guiladl 2 il Ly Jalad Al 4550l Gle aastay al %Y
5 paa® o LIS A5 Mala3 (8 Bnarall yaum g Bl a9 2T yman W) o glial 1310 4 el
Sllgt! i LBY oIS s yuninga galsd <3 S] el Gulifl yadopuny .3 bl
LG 2680) 0y 5 Lo e Jpumml! 3055001 yiial!

"-G-HLG:-JLW c_a.g.ﬁ ety | 1Y Luaaldl
ek Ly ass ¥ gilS,a Ol e ool (pe 708 o bty ol (gua ] yglas
[B. Reece and R. Brandt, Effective Human Relations (08 judonl]
in Organizations, 2nd ed. (Englewood Cliffs, N.J.: Prentice_Hall,

1982).]
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[F. Herzberg, The Motivation to Work (New York: John Wiley .4de
& Sons, 1959).]

o2 58 ddlall a1 ) Gaplall of ey 5a5090] gabis” 2l oy
el &ty Aalidlg 5uaH WMSalg ¢ auad! Gudmall olad cnbeladl why o
[W.E. Deming, »A System of Profound Knowledge," . @ 35 3llai 8
participant material distributed at the Quality Seminar (March
1991), Santa Clara, California.]

A5l Aianall Lalas Wilas s juis Gilus! olodly Gulidl a2 dddec
[Victor Vroom, Work and Motivation (San Francisco: Jossey-Bass,
1994).]

[B. . 3udod ol Gpaiemon e yudl b (g rade Jleall (ye dad® %Y 2d Of
Reece and R. Brandt, Effective Human Relations in Organiza-tions,
2nd ed. (Englewood Cliffs, N.J.: Prentice-Hall, 1982).]
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s (ol IS LIS cicaumy 31 a5 W 3205 Y (o pa ¥l B luna
3laghl SISl Ui (a3 Buley Bueglar Jlacks (apasds (il palina¥le
[Robin Koval and Linda Kaplan Thaler, 7The .71+ duuis g2t 5,54d!
Power of Nice: How to Conquer the Business World with Kindness
(New York: Broadway Business, 2006), p. 104.]

S Slalaia¥l olad calaally Foluall so)t clnl (e alesadl Jlebs!
JS Gald Ll wcalaly ceasly (cuya A Blel ey Julall ia Lel -0apa DU
(ol y9n ~guls> =, JoLall alaia¥l pe Ay JEL! o Gamis B Oelss
-[(.)-'_)e- 338a) o 15 Lo e fsummll Lo 3 _pliadl il lgll ;g LY IS5
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[William F. Baker, Leading with Kindness: .alasl 3050 du LY
How Good People Consistently Get Superior Results (New York:
AMACOM, 2008).]

3,818 egilelas iiisg Aucaal! il puaiatly dalasnl o uila gl gas iy
ol gl Lo s Cyg padinan g Jusndl S Jaally JoLBL1 (58 (g giman 0¥ cplitne
[R. S. Dreyer, "What It Takes to Be a Leader—Today!» Supervision,
55, 5 (May 1994): 22(3).]

Lgs pnliig Lguulig (lgd oS g L y9uad 1209 31 : YA Juasal!

iy 1iamg Leaudady Les Crads OF e (he 38y o pusatl) B Lowy (4855 Cn
3 kel | LU gl IS crilagll pe Bauban g Aomdiia clBShe alal alyl
[N. M. .zlnill lpazions (3 ity (oo bassm Of zlanis weiSas ¥ cpiitl wtiyly
Tichy and S. Sherman, Control Your Own Destiny or Someone Else
Will (New York: HarperBusi_ness, 1994).]

Ly calo Loased geliady (7£71) Lol ddlaicl dcgema &t ope 8T
["Ugliness May Trump Charisma, Good Looks in .egislal
Presidential Leadership Test+ (http://www.alma.edu/ academics/
leadership/leadership_survey); copyright 2007 PR News.wire
Association LLC.]

300 A "AauEsl (eam pi" el "Rl gailis” @a LajuslSH obaa
[J. A. Conger, The Charismatic Leadership: Behind . izl 33515
the Mystique of Exceptional Leadership (San Francisco: Jossey.
Bass, 1989).]

[J. A. Conger .auh)s paimddl dyisd o cruge rall @ga ol o Loyl
and R. N. Kanungo, Charismatic Leadership in Organizations
(Thousand Oaks, Calif.: Sage Publications, 1998).]
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[James M. .Lgalily duadlls 555eWy caliatily Gudsally o aulagll
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Kouzes and Barry Z. Posner, The Leadership Challenge, 4th ed.
(San Francisco: Jossey-Bass, 2008), p. 124.]
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JLEN ) 3500 sal e La,ales caalodl culylgll yguisaiahl el yudl sads
Qe Lo 5ST 01 L (lld judy sl ARy izguagl (B! iJandl e
alolall (mamll iio IS — @bl i Aganl AW - @ il 2 )Shey Laga
[*Empathy Matters Most for Effective Leadership," . asaifl oMY,
BlessingWhite (December 26, 2007) (http://www.blessingwhite.
com/docDescrip tion.asp?id = 216&pid = 6&sid = 1).]

eI il by AL @gesliunt hglal bt Jua La)lSI bl 53
[J. A. Conger and R. N. Kanungo, Charismatic Leadership cagdlolsey
in Organizations (Thousand Oaks, Calif.: Sage Publications,
1998).]

Ao 3liw gai e @a yoliie b @gelal (9851t (e @ Hailial! slyull
[P. Salovey and J. D. Mayer, »Emotional Intelligence," . agiw uilole
Imagination, Cognition and Personality, 9 (1990): 185.211.]

sedlalad Cpumiigy Lold Llaal 5,a ¥ famias LejuslSI cilocal
[B. M. Bass, Leadership and Performance .a5! 3! el Sle (gandyg
Beyond Expectations (New York: Free Press, 1985).]

@80 Liias (9aigng mee kol plma W1 (yating La juslOL Cypatiats ot el
[P. M. Podsakoff, S. B. MacKenzie, R. H. Moorman, and ity
R. Fetter, Transformational Leader Behaviors and Their Effects
on Followers' Trust in Leader, Satisfaction, and Organizational
Citizenship Behaviors,w Leadership Quarterly, 1 (1990): 107.142.]

[WFC .o da¥ly Lalalall el (@l rdhe mal o SLejulSIl a5 Ja
Resources Newsbrief (February 2008), 5, 2.]
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[R. Brayton Bowen, .«lS .2l <) alaza¥ly . oboat! Jaudly Juolsall lau!
vToday's Workforce Requires New Age Currency: Responsibility,
Respect, Relationships, Recognition and Rewards Work Well
Together to Motivate Workers,» HR Magazine (March 2004).]

a9 Jeadl cilBde B bl puobin] pel 3aesdt ZUENI O olatl wyy
ceShaall Alowia¥y plaia¥l oy Aegamtl elal sl 2 @ga Jale Uil
[Frances Hesselbein, "The Power of . jaall 2%y o culadadl 35101 8,
Civility: Demonstrate Appreciation and Respect,» The Non_profit
Times, 16,21 (November 1, 2002): 48(2).]
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S5 Lgst @uds U Sl pos Caniall Juinas ST Jguma jud it A Yo
S S o o o (VY Jolie LB 7Y Bitl) fto o) gl ot 333
S UShie Laud Sl ey RE M /87 B ooy Alaseilly 3 Lgd @
[*"Employ-ers Still Struggle with High Cost of Absenteeism,» .a< s
HR.com(October28,2001) (hap ://www. hr.com/SITEFORUM ?7&t=
/Default/gateway &i=1116423256281 &application=story&active=
no&ParentlD = 1119278060936&StoryID = 1119648002296 &xref =
http%3A//www .google.com/search%3Fh16/03Den%26q%3DCCH
+ HR + Management + absent eeism%26aq%3Df%260q%3D%26
aqi%3D).]
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